OTYET

YTBEPXIEH

pacnopspKeHHEM MECTHOM aIMUHHUCTPALUU
ropojackoro okpyra Hanpunk

or 06.02.2025 r. Ne 23

0 peaM3aluu IJI1aHA [0 YCTPAHEHUIO HEJOCTATKOB U MOBBINIEHUIO HE3ABUCHMMOI1 OILIEHKU KAa4eCTBA YCJIOBHIA OKA3aHUSsA
00pa3oBaTeJbHBIX YCJIYT MyYHHIIHNIAIbHBIMUA 00Pa30BaTeJIbHBIMHM OPraHU3aIUAMH FOPoaAcKoro okpyra Haabuuk

KabGapauno-bankapckoii Pecny6siuku B 2025 roay

3a 1 kBapraa 2025 r.

MyHuununajgbHoe KazeHHOe 00111e00pa3oBaTe/ibHOE YUpeKIeHue
«I'mmHa3ust Nel»

Henocrarku, BbIsiBJICHHbIE B X0/1€
HE3aBHCHMOH OLICHKHU Ka4ecTBa yCJI0BUH
OKa3aHUs yCJIyr

HaumeHnoBaHue MeponpusiTus o
YCTPAHEHHIO HEJOCTATKOB,
BBISIBJICHHBIX B X0/1€
HEe3aBHCHMOM OLICHKH Ka4ecTBa
YCJI0BUI OKA3aHUSA YCJIYT

IlnanoBbIi
CpPOK
peajau3zanuu
MepOonpusITUS

OTBeTcTBEeHHBIN
MCIOJHUTEIb

Ceeaenus o xoae

peajm3anuu
MEpPONPHUSTHSA
peajn3oBaH | (pakTH4
HbI€ Mepbl eCKHH
no CpOK
YCTPAHEHH IO
HEJ0CTATKOB

1.

OTKpBITOCTH M JOCTYITHOCTH HH(OPMALIH 00 OPraHu3aluu

Wudopmanus Ha oduuuaibHOM —caiiTe
o0pa3oBaTenbHOI OpraHu3aIuu HE

CUCTEMAaTU3UPOBaHA B COOTBETCTBUU C
IIpukazom DenepalbHON  CIYXKOBI IO
HaJ130py B chepe o0pa3oBaHMsl U HAYKH OT
04.08.2023 1. No 1493 «O6 yrBepx aeHUU
TpeboBanuii kK CTpyKType O(MUIHUATHHOTO
caiiTa 00pa3oBaTelNbHONW OpraHU3allld B
WH()OPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHOU

IIpoBoanuTe MOHHUTOPHHT calita OY
Ha TIPEIMET COOTBETCTBUA caiiTa

TpeOOBaHUSIM CTPYKTYpE
opurmaneHoro caiita OY B
MH(OPMaLMOHHO-
TEJIEKOMMYHUKALlMOHHOU ceTu
«HTepHeTY.

Mapr, asrycr,
nexkabps 2025r.

Opnoxona JI.A.
mupektop MKOVY
«'mmHa3us Nel»
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cetu «HTEpHET» u
IpeJCTaBICHUs HHPOPMALIUN»

dopmary

IV. lo0po:keiaTe/IbHOCTD, BEAKJINBOCTH PAOOTHUKOB OPraHU3aluu UM (peepajibHOr0 y4peKAeHus1 MeAUKO0-COIMATbHON IKCIEPTU3bI

[IpoBenenne MEPONTPUATHH 110 MTOBBILIEHHUIO
KauecTBa YCJIOBUI MPEIOCTABICHUS YCIYT (

[[O6p 0XKECIaTCJIbHOCTEIO, BCXIIMBOCTBIO
pa6OTHI/IKOB opraHu3aluu,
O6€CH€‘-II/IB3.IOH.H/IX HCIMMOCPCACTBCHHOC

OKa3aHWe O0O0pa3oBaTEIBHON YCIyTH MpH
00paIleHUH B OPraHU3aIHIo)

IIposecTn MEpOIPUATUSL c
[EearOrMYeCKUMH  PabOTHUKAMU
1o npouIaKTUKE

npo(hecCHOHANBHOTO  BBHITOPAHUS
COTPYIHHUKOB, CO3JIaHUE YCJIOBUU
JUIS MX TIOCTOSIHHOTO PAa3BUTUS U
MOBBINICHUS  KBATU(UKAUA B
COOTBETCTBUU C TpeOOBaHUSIMHU
OIoc:

1. VTBepauTh miaH MeponpusTUit
o npoduIaKTuKe
po(hecCHOHAILHOTO BBITOPAHHS

deBpaiib
2025 .

Opnokosa JLLA.
nupektop MKOY
«'umuazust Nely

YTBepxkIeH
IJIaH

28.02.
2025 1.

2. IlpoBecTu TMAarHOCTUKY T10
poQUITaKTHKE
MPOQECCHOHAIBHOTO BHITOPAHUS
COTPYAHUKOB YUPEXKJICHHSL.

Amnpenb
2025 .

3. IlpoBecTu TPEHUHTH 110
npoUIIaKTUKE
MPO(ECCHOHAIBHOTO BHITOPAHUS
COTPYAHUKOB YUPEXKJIEHUS U UX
OMOIMOHAIBHON Pa3rpy3KHU.

OxTs16pB
2025 .

4. Co31aTh yCIOBUS BCEM
COTPYAHUKAM JJISl pa3BUTHUSA U
MMPOXOKIACHUA KYpCOB
MOBBIIIEHUS KBUIN(UKAIIUIH B
COOTBETCTBUU C TPEeOOBAHUSAMU U

dI'oC

ITo mrany 2025 r.

V. Y10B/1€TBOPEHHOCTH YCJIOBUSIMHM OKAa3aHHUS yCJIYT




Ob6ecrieunTh YBEIIMYCHUE JIOJIN
nojydaTtescii  00pa3oBaTENbHBIX  YCIYT,
YIOBJICTBOPEHHBIX B LEJIOM YCIOBUSMH
OKa3aHusi 00pa3oBaTeNbHBIX  YCIYr B
opranuzaimm (B % oT o0mero uyucia
OIPOIIICHHBIX MOJyJaTeNeit ycayr)

IIpuBectu B COOTBETCTBUE C
tpeboBanusimu CII ycnoBus
JOCTYITHOCTH 00pa30BaTeIbHbBIX
YCIIyT JUIsl JeTel-UHBAINI0B U
mun ¢ OB3

N3yunuth noTpedHOCTH
HoJIy4aTesnen yciayr myTeM
IIPOBEJCHUS AaHKETUPOBAHUS
«KompopTHOCTH NpetocTaBieHus
yeiayr OY»

Mai,
OKTAOPH
2025 .

Opnokosa JLLA.
nupektop MKOY
«'umuazust Nely

MyHuununajgbHoe KazeHHOe 0011e00pa3oBaTe/ibHOE YUpeKIeHue
«I'mvua3us Ne 4

HenocraTku, BbISIBJIECHHbBIE B X0/1€
HEe3aBUCHMOM OIIEHKHU Ka4ecTBa yCJIOBH
OKa3aHUs YCJIyr

HaumenoBanue MeponpusiTusi
10 YCTPAHEHHUIO0 HeJOCTATKOB,
BBISIBJICHHBIX B X0/1€
He3aBMCHMOH OLICHKH Ka4yecTBa
YCJI0BUI OKA3aHHSA YCJIyT

Ils1aHoOBBIH CPOK
peau3anuu
MeponpusTHSI

CBeaenus o xojae
peaau3anuu MeponpuATHs

OTBeTCTBEeHHbI
HCIOJHUTEIb

peain3oBaH | (aKTHYECK
HbIe MepbI Uil CPOK
no
YCTPaHEHHIO
HE0CTAaTKOB

. OTKPBITOCTD M JOCTYNHOCTH HH(OPMANH 00 OPraHu3aluu

Nupopmanusa Ha odunuambHOM — caiite
o0pa3oBaTenbHON OpraHH3alMH HE
CHUCTEMAaTHU3HpOBaHa B COOTBETCTBUU C
[Tpukazom @DenepanbHON  CAykKOBI 1O
Haa30py B cdhepe 0Opa3oBaHUs U HAYKU OT
04.08.2023 1. Ne 1493 «O06 yTBep>KACHUU
TpebGoBanuii Kk CTpyKType O(HUIIMATBEHOTO
caiita 00pa3oBaTeNbHONW OpraHU3aLUU B
MH(OPMALIOHHO-TEIIEKOMM YHUKAI[HOHHOMN
CEeTH «HTEpHET» " dopmary
Ipe/icTaBIeHNs] UH)OpMaLIUN»

IIpoBOIUTE MOHUTOPHHI CaiiTa
OV Ha mnpeaMmer COOTBETCTBHUS
caiiTa TpeOOBaHUSM CTPYKTYpe

opurnmansHoro caiita OY B
MH(OPMaLOHHO-

TEJIEKOMM YHUKAIlIMOHHOU ceTu
«HTEpHETY.

Mapr, aBrycr,
nexadps 2025r.

Haroesa P.A.
mupektop MKOY
«['mmuaszug Nedy
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IV. lo0po:xkenaTelbHOCTb, BEKJINBOCTh PA0OTHMKOB OPraHM3aluA

[IpoBeneHue MepoONpUATHIA 110 TOBBIIICHUIO
KauecTBa YCJIOBUM MIPENOCTABIIEHUS YCIYT (

I00pOKENaTeIbHOCTHIO, BEIKIIUBOCTBIO
pabOTHHUKOB OpraHu3aIuH,
00ecIeunBarOIINX HETIOCPE/ICTBEHHOE

OKa3aHHe OOpa30BaTENbHON YCIYTH TIpU
o0palieH!H B OpraHHU3alrIo)

[TpoBecTn MepoPUATHS C
HearorHuecKMMU pabOTHUKAMH
o po(HUIIaKTHKE
po(heCcCHOHATLHOTO BBITOPAHHUS
COTPYIHUKOB, CO3/JaHHE YCIOBUI
JUISl KX TIOCTOSIHHOTO Pa3BUTHS U
MOBBIIICHUS KBUTN(DUKAIIUH B
COOTBETCTBUU C TPEOOBAHUSIMU
®dIroc:

1. VrBepauTh minaH MeponpusTuit

Haroesa P.A.
mupektop MKOY
«['mmuaszug Nedy

YT1BepxkIcH
1aH

28.02.
2025 r.

deBpaiib
10 IpopHIIaKTUKE 2025 1
PO(ECCHOHAIBHOTO BHITOPAHUS. '
2. [IpoBectu AMarHOCTUKY IO
npopUIIaKTUKe Amnpenb
MPOQECCUOHAIBHOTO BHITOPAHUS 2025 .
COTPYJHUKOB YUPEKICHHUSI.
3. IIpoBecTH TPEHUHTH IO
npoUIIaKTUKE OKT36pb
MPOQECCHOHAIBHOTO BHITOPAHUS 2025 1.
COTPYAHUKOB YUPEXKJIEHUS U UX
OMOIMOHAIBHON Pa3rpy3KHu.
4. Co3pmatp ycioBHs BCEM
COTpYJIHUKAM I pPa3BUTHUS U
IIPOXOKIECHUSI KypCOB Mo mnany 2025 1.

MOBBILICHUS KBATU(PHUKAIIUU B
COOTBETCTBUH C TPEOOBAHUSMH U
DI'OC

V. Y10B/1€TBOPEHHOCTH YCI0OBUSIMH OKA3aHHUA YCJIYT

ObecneunTh YBEITUYCHHE JTOJTH
moyydateneid  oOpazoBaTeNbHBIX  YCIYT,
YAOBJICTBOPCHHLBIX B IMECJIOM YCIOBHAMU
OKa3zaHUsi 00pa3oBaTeNbHBIX yCAYyr B

IIpuBectr B COOTBETCTBHE C
tpeboBanusimu CII ycnoBus
JOCTYITHOCTH 00pa30BaTeIbHBIX
YCIIYT Ui JETEU-NHBAIUAOB U
mui ¢ OB3.

Maii,
OKTSIOpb
2025 .

Haroesa P.A.
mupektop MKOY
«['mmuaszug Nedy




opranuzaimm (B % oT o0mero uyucia
OIPOLICHHBIX MOJydYaTeeil yCiIyr)

N3yunuth noTpedHOCTH
HoJIy4aTesnen yciayr myTeM
IIPOBEJCHUS AaHKETUPOBAHUS
«KompopTHOCTB NpeiocTaBieHus
yciyr OY»

MyHuIHMnajabHoOe Ka3eHHOe 0011e00pa3oBaTeibHOE YUpeKIeHHe
«I'mmuazus Ne 13»

Henocrarku, BoisiBJICHHBIE B X0/1€
HEe3aBHCHMOMH OLIEHKHU Ka4eCcTBA yCJIOBHH
OKa3aHM#A yCJIyr

HaumenoBanue MeponpusiTusi
110 YCTPAHEHHUIO0 HeJOCTATKOB,
BBbISIBJICHHBIX B X0/€
He3aBHUCUMOM OLleHKH KayecTBa
YCJI0BUI OKA3aHHUSA YCIYT

Ils1aHOBBIM CPOK
peaau3zanum
MepOonpUATHSA

OTBeTCTBEeHHbII
HCIOJHUTEIb

Ceeaenus o xoae

peajin3anuu
MeponpusTHs
peain3oBa | pakTHUYeCcK
HHbIE Hil CPoK
MepblI 110
yCTpaHeHu
10
HE0CTATKO
B

. OTKpI)ITOCTb H JOCTYIIHOCTD I/lH(l)OpMaIII/II/I 00 opranumsanuu

Wudopmanus Ha oduuuaibHOM —caiiTe
o0Opa3oBaTenbHOM OpraHu3aluu HE
CHUCTEMATHU3HpOBaHa B COOTBETCTBUU C
[Ipukazom @PenepanbHON  cayxObl 1O
Ha/130py B cdepe 00pa3oBaHUS M HAYKH OT
04.08.2023 1. Ne 1493 «OO6 yTBep>KAECHUU
TpebGoBanuii k CTpyKType O(HUIMAIBEHOTO
caiita 0Opa3oBaTeNbHONW OpraHM3alUU B
MH(OPMALIOHHO-TEIIEKOMM YHUKAI[HOHHOMN
CETH «HTEpHET» " dopmary
Ipe/icTaBIeHNs] HH)OpMALIUK»

IIpoBOAMTE MOHHUTOPUHI CaWTa
OY Ha mnpeaMer COOTBETCTBUS
caiita TpeOOBaHUSAM CTPYKTYpe

opunmanpHoro caiita OY B
UH(pOPMAaIMOHHO-
TEJIEKOMMYHUKAI[MOHHOH  CETH
«HTEpHETY.

Mapr, aBrycr,
nexadpn 2025r.

Emumesa M.1O.
nupektop MKOY
«['mmuasznug Nel3y

IV. Jo0pokenarebHOCTh, BEKJIMBOCTh PA0OTHUKOB OPraHU3allui
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[IpoBenenne MEpOITPUATUH 110 MOBBILLICHHUIO
KauyecTBa YCJIOBUI MPEIOCTABICHUS YCIYT (

[[O6p 0XKECIaTCIIbHOCTBIO, BCXIIMBOCTBIO
pa6OTHI/IKOB opraHu3aluu,
O6€CH€‘-II/IB3.IOH.H/IX HCIMMOCPCACTBCHHOC

OKa3aHWe OO0pa30BATEIBHON YCIyTH MpH
0OpalieHuH B OPraHU3aIHIo)

IIpoBecTu mepornpusTus ¢
He1arornyeckuMy paboTHUKAMHU
10 IPOHUIAKTHKE
Ipo¢eCCHOHATIBHOIO BBITOPAHUS
COTPYIHHKOB, CO3/1aHUE YCIOBUI
JUISL KX TIOCTOSIHHOTO PAa3BUTHS U
MOBBIIICHUS KBUTN(UKAIIIH B
COOTBETCTBUH C TPEOOBAHUAMU
@Iroc:

1. YTBepauTh 11aH MeponpusaTUi
10 POPHUIAKTHKE
1po¢eCCHOHATIBHOIO BHITOPAHUSI.

deBpaiib
2025.

Emumesa M.1O.
nupektop MKOY
«['mmuaszug Nel3»

Y1BepxaeH
IUIaH

28.02.
2025 1.

2. [IpoBectu AMarHOCTUKY IO
poQUITaKTUKE
MPOQECCUOHAIBHOTO BHITOPAHUS
COTPYJIHUKOB YUPEKICHHUSI.

Anpenb
2025 .

3. IIpoBecTH TPEHUHTH 11O
poQUITaKTHKE
MPO(ECCHOHAIBHOTO BHITOPAHUS
COTPYAHUKOB YUPEXKJIECHUS U UX
SMOIMOHAIBHON Pa3rpy3KHU.

OxTs6pb
2025 .

4. Co3pmatp ycioBHs BCEM
COTpYJIHUKAM I pPa3BUTHUS U
IIPOXOKIECHUSI KypCOB
MOBBILICHUS KBATHU(PHUKAIIUU B
COOTBETCTBUU C TPEOOBAHUSIMH U
dI'oC

ITo mmany 2025 r.

V. Y10B/1€TBOPEHHOCTH YCI0OBUSAMH OKA3aHHUA YCJIYT

ObecneunTh YBEITUYCHHE JTOJTH
moyydateneid  oOpazoBaTeNbHBIX  YCIYT,
YAOBJICTBOPCHHLBIX B IMECJIOM YCIOBHAMU
OKa3zaHUsi 00pa3oBaTeNbHBIX yCAYyr B
opranmzanim (B % oOT o0mero umcia
OTIPOIIEHHBIX MOJyYaTeneil yCiayr)

N3yunth notpedHOCTH
nojyJaresnen yciIyr myreM
MPOBE/ICHUS] AaHKETHPOBAHHS
«KompopTHOCTH MpeiocTaBieHus
yeiryr OY»

Maii,
OKTSIOpb
2025 .

Emumesa M.1O.
nupexkrop MKOY
«['umuaszug Nel3»




MyHuIunajabHoOe Ka3eHHOe 0011e00pa3oBaTeibHOE YUpeKIeHe
«I'mmuazus Ne 29»

HenocraTku, BbisiBJICHHBIE B X0/1€ HaumenoBanue meponpusitusi | IlnanoBblii cpok | OTBeTcTBeHHBIN Caenenus o xoae
HEe3aBHCHMOM OLCHKH Ka4eCTBa YCJIOBHH | 110 YCTPAHEHHIO HEOCTAaTKOB, peanu3anuu HCIIOJIHUTE/b peanu3anuu
OKa3aHUS yCJIyT BBISIBJICHHBIX B X0/1€ MeponpusTHs MeponpusiTus
HE3aBHCHMOM OLICHKH Ka4yecTBa peanu3oBa | (paKTHYECK
YCI0BHMI OKAa3aHUS YCIYyT HHbIE uii cpoK
MepblI 110
yYCTPaHEHH
10
HEJ0CTATKO
B
|. OTKpBITOCTH H JOCTYNHOCTH HHpOPMALMHU 00 OpPraHu3aLNU
Wudopmanms ©Ha odunmansHoMm caiite | [IpoBoguTs MOHHTOpPWHT caiiTa Bbapoxos A.D.
o0pa3oBaTenbHON OpraHH3aluH He | OY nHa mnpeamer coorsercTBusA | Mapr, aBrycr, mupekrop MKOVY
CUCTEMATHU3HpOBaHA B COOTBETCTBUM C | caliTa TpeOOBaHUSAM CTpPyKType | zaexadpb 2025r. «'umuazus Ne29»
[Tpukazom @DenepanbHOl  cayxObl 1o | obunmanpHoro caiita OY B
Haa30py B cdepe 0O6pa3oBaHus U HAyKU OT | HHPOPMAIMOHHO-
04.08.2023 1. Ne 1493 «O06 yTBep*AE€HUU | TEIEKOMMYHUKALMOHHOM ceTu
TpeboBanuii k cTpykType oduuuanbHoro | « IHTEpHET».
caiita 00Opa3oBaTeNbHONW OpraHU3alUu B
MH(OPMALIOHHO-TEIIEKOMM YHUKAI[HOHHOMN
CETH «IHTEpHET» u dopmary
IIpeICTaBIeHNs] UH)OpMALIUK»
IV. lo0po:xkenaTelbHOCTb, BEKJINBOCTh PA0OTHMKOB OPraHU3aluA

[IpoBenenune meponpusaThii o noeieHuto | [IpoBectn MeponpusTus ¢
KayecTBa yCJIOBUH MpeI0oCTaBIeHUs yCayr (| MelarorndeCKUMU pabOTHUKAMU Bapokos A.D

00pOXKEeNTaTENBHOCTHIO BEXKIIMBOCTBIO | I10 IPO(UIIAKTUKE o
gaG(I))THHKOB ’ OpraHM3aluy, HpO(II))ef():I/IOHaJILHOFO BBITOPAHUS Ampextop MKOY | Vrepicen 28.02.

. «I'mmHa3us Ne29» | nan 2025 .

o0ecrneurBaroInX HENOCPEJICTBEHHOE | COTPYIHUKOB, CO3/ITaHUE YCIOBUMN
OKa3aHMe OO0pa30BaTEIbHOM YCIYTd TMPH | JUIS UX MOCTOSTHHOTO Pa3BUTHS U
oOpallleHHH B OpraHU3aIHIO) MOBBIIICHHS KBATU(PHUKAIIUU B
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COOTBETCTBUU C TPEOOBAHUSIMU
dIoc:

1. VrBepauTs minaH MeponpuaTuit deBpaiib
o poUIIaKTHKE 2025 .
po(heCcCHOHALHOTO BBITOPAHUSL.

2. IIpoBecTr IUAarHOCTUKY MO

npoUIIaKTUKE Arnpenb
PO¢)eCCHOHAIBHOTO BHITOPAHUS 2025 .
COTPYAHUKOB YUPEKJICHHSL.

3. IIpoBecTu TpEHUHTH IO

npouIaKkTUKe OKT6ph
pohecCHOHANBEHOTO BBITOPAHUS 2025 1.
COTPYAHUKOB YUPEKICHUS U UX

HSMOILIMOHAIBHON Pa3rpy3KHu.

4. Co3nath ycliOBUSI BCEM

COTpYIHUKAM I Pa3BUTHUS U

MPOXOXKJICHHUS KYPCOB Mo mnary 2025 .

HOBBIIIEHUS KBAIN(UKALUH B
COOTBETCTBUU C TPEOOBAHUSIMU U

dI'oC

V. Y10B/1€TBOPEHHOCTH YCJI0OBUSIMHM OKa3aHUA YCJIYT

Obecneunth yBEJIUYEHUE JIOJIH
nojryyareneid  00pa3oBaTENbHBIX  YCIYT,
YIOBJIETBOPEHHBIX B IEJIOM YCIOBUSMH
OKa3zaHusi 00pa3oBaTeNbHBIX yCIAYyr B
opranmzani (B % OT oOmero uucia
OTIPOILIEHHBIX MOJyJaTeneil yciyr)

ITpuBecTH B COOTBETCTBUE C
tpedoBanusimu CII ycrnoBus
JIOCTYITHOCTH 00pa3oBaTeIbHbIX
YCHYT ISl N€TEe-UHBAIUI0B U
mun ¢ OB3.

N3yunth notpedHOCTH
MOJIy4aTesIel yCcIyT IyTeM
MIPOBEJICHUS aHKETHUPOBAHUS
«KompopTHOCTH MpeiocTaBiIeHus
ycayr OY»

Maii,
OKTSIOpb
2025 .

Bapoxos A.D.
nupektop MKOVY
«I'mmHazus Ne29»




MyHununajabHoe Ka3eHHoe 0011e00pa3oBaTe/ibHOE YUpexIeHne

«Cpennsisi 001meodpa3oBare/ibHas MKoJa Ne7»

Henocrarku, BbIsiBJIEHHbIE B X0/1€
HE3aBMCHMOI OLIEHKH Ka4eCcTBA YCJI0BH
OKAa3aHus yCJIyr

HaumeHoBaHue MeponpusiTUs
10 YCTPAHEHHUIO0 HeJOCTATKOB,
BBISIBJICHHBIX B X0/1€
He3aBHCHMON OLICHKH Ka4ecTBa
YCJIOBHUIi OKa3aHUSA YCIYyT

Ili1aHOBBIM CPOK
peajmu3zanum
MepOoNpPUATHUSA

OTBeTCTBEeHHBbII
UCIIOJTHUTEIb

CBeaenus o xoae

peanu3anuu
MeponpusTUs
peann3oBaH | ¢pakTHYeECK
HbIe MepbI uil CpoK
no
YCTPaAHEHHUI0
HEJ0CTATKOB

. OTKPBITOCTDH M JOCTYNHOCTH HH(POPMAIH 00 OPraHUu3alUuu

Wudopmanus Ha odunumansHoMm caiite | [IpoBoguts MoOHMTOpUHI caiita | Maprt, aBrycr,
o0pa3oBaTenbHOM OpraHu3aluu He | OY Ha mnpenMer coOTBETCTBUS | aekadpb 2025r. Xap3unHos 3.X.
CHUCTEMaTU3MpOBaHA B COOTBETCTBUU C | caliTa TpeOOBaHUSAM CTPYKTYpe mupekrop MKOVY
[Ipukazom @DenepasibHOM iy kObl 10 | opurmanbHoro caira OY B «COL Ne 7»
Ha/130py B cdepe 00pa3oBaHUs M HAyKH OT | HHPOPMALMOHHO-
04.08.2023 1. Ne 1493 «OO6 yTBEpX,ACHHUU | TEICKOMMYHUKALIUOHHOW  CETH
TpeboBanuii k cTpykType oduuuanbHOro | «HTepHET».
caiiTa o0pa3oBarelbHONW OpraHU3aluu B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON
CeTH «HTEpHET» u dopmaty
IpeJCTaBIeHNUs HHPOPMALIUN
II1. JlocTynHOCTH yCJyr AJisi HHBAJINA0B

OO0opymoBaHHe TEPPUTOPUH, TpuIieraroieii | ObecneunTs BO3MOXKHOCTh BXOAa H
K 3/1aHUSIM OpraHu3alid, ¥ MOMELIECHUH c | BPIXOJa M3 3[aHus, B TOM 4uCIe C | OxTs0ps 2025 1. Xap3uHos 3.X.
YYETOM JOCTYIMHOCTH JJIsl MTHBAIHUJIOB: HCITOJIb30BaHUCM ClenHaIbHbIX nupektop MKOY
- HalWM4Me BBIACICHHBIX CTOSHOK s | TOABEMHBIX yCTpOUCTB i «COII Ne 7»
aBTOTPAHCIOPTHBIX CPE/ICTB MHBAJIH/IOB; obecnedcnne AILTCPHATHBHOTO

crocoba npeoaOJICHUA nepemnana

HaJIM4uec CIienuaJibHO O60pyIlOBaHHBIX
CaHUTAPHO-TUTUCHUYCCKUX HOMCHIGHI/Iﬁ B
OopraHu3anuu.

BBICOT C ITIOMOIIBIO CTYIIEHEH

IV. lo0po:xkenaTelbHOCTb, BEKJINBOCTh PA0OTHMKOB OPraHM3alHH
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[IpoBenenne MeponpUATHiA MO MOBHIIICHUIO
KauecTBa YCJIOBUM MIPENOCTABIIEHUS YCIYT (

I00pOKENaTeIbHOCTHIO, BEIKIIUBOCTBIO
pabOTHHUKOB OpraHu3aIuH,
00ecreunBarIIIX HETIOCPE/ICTBEHHOE

OKa3aHHe OOpa30BaTENbHON YCIYTH TIpU
o0palieH!H B OpraHHU3alHIo)

[TpoBecTn MeponpUATHS C
HeIarorHu4ecKMMU pabOTHUKAMU
o po(HUIIaKTHKE
po(heCcCHOHATLHOTO BBITOPAHHUS
COTPYIHUKOB, CO3/JaHHE YCIOBUI
JUISl KX TIOCTOSIHHOTO Pa3BUTHS
MIOBBIIICHUS KBUTN(DUKAIIUH B
COOTBETCTBUU C TPEOOBAHUSIMU
®dIroc:

1. VrBepauTh minaH MeponpusTuit

Xap3uHoB 3.X.
qupekrop MKOY
«COL Ne 7»

YTBepKacH
IUIaH

28.02.
2025 r.

®deBpaib
1o NMPOQHIAKTUKE 2025 1
PO(ECCHOHAIBHOTO BHITOPAHUS. '
2. [IpoBecTu AMArHOCTUKY IO
npouIaKkTUKe Arnpenb
PO()eCCHOHAIBHOTO BBITOPAHUS 2025 .
COTPYJHUKOB YUPEIKICHHUS.
3. [IpoBecTu TpEHUHTH IO
npouIaKkTUKe OKT36pb
po(hecCHOHANBEHOTO BBITOPAHUS 2025 1.
COTPYTHUKOB YUPESIKICHUSI U HX
HSMOIIMOHAIBHOMN Pa3rpy3KHu.
4. Co3nath yCIIOBUS BCEM
COTpYIHUKAM I Pa3BUTHUS U
MIPOXOXKJIEHUS KYypPCOB ITo nnany
MOBBIIICHUS KBATH(PUKAIIUU B 2025r.

COOTBETCTBUU C TPEeOOBAHUSAMU U

dI'oC

V. Y10B/1€TBOPEHHOCTH YCJIOBUSIMHM OKa3aHHUSA YCJIYT

ObecneunTh YBEITUYCHHE JTOJTH
moyydateneid  oOpazoBaTeNbHBIX  YCIYT,
YAOBJICTBOPCHHLBIX B IMECJIOM YCIOBHAMU
OKa3aHUsi 00pa3oBaTeNbHBIX yCAYr B

IIpuBecTr B COOTBETCTBHUE C
tpeboBanusimu CII ycnoBus
JOCTYITHOCTH 00pa30BaTeIbHBIX
YCIIYT Ui J€TeU-NHBAIUIOB C
OB3.

Maii,
OKTSIOpb
2025 .

Xap3uHosB 3.X.
nupexkrop MKOY
«COHI Ne 7»
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opranuzaimm (B % oT o0mero uyucia
OIPOLICHHBIX MOJTy4YaTeNei yCIIyr)

N3yunts NOTPEOHOCTH
nojxydaTened  ycIyr — IyTeM
IPOBEICHUS AQHKETHPOBAHUS

«KoMpopTHOCTh TIpeOCTaBICHHUS
yeayr OY»

MyHuIMNIAJIbHOE Ka3eHHOoe 001eo0pa3oBaTesibHOE YUpeKIeHue
«Cpennss o01eodpa3oBareabHas mkoaa Ne 10»

HepocraTku, BbISIBJIECHHbBIE B X0/1€
HE3aBHUCHMOMH OLIEHKHU Ka4ecTBA yCJIOBHH
OKAa3aHUS yCJIyr

HaumenoBaHue MeponpusiTus
10 YCTPAHEHHIO HEeJ0CTATKOB,
BBISIBJICHHBIX B X0/1€
He3aBHCHMOM OLIEHKH KayecTBa
YCJIOBHI OKa3aHHUS YCJIYT

IlnanoBbId CPOK
peaau3zanuu
MeponpusTHs

OTBeTCTBEeHHbIHI
MCIOJHUTEIb

CeBenenus o xojae
peaau3anuu MeponpuATHS

peann3oBaH | (paKTH4YECK
HbIe Mepbl Uil CpoK
no
YCTPAHEHHIO
HEJOCTATKOB

. OTKpI)ITOCTL H JOCTYIIHOCTD mubopMamm 00 opranumsanuu

Nudopmanus Ha oduIHAIBLHOM —caiTe
o0pa3oBaTenbHOM OpraHu3aluu HE
CHCTEMaTU3HpOBaHa B COOTBETCTBUU C
[Ipukazom ®DenepalibHOW  CIYKOBI 110
Haa30py B cdhepe 0Opa3oBaHUs U HAYKU OT
04.08.2023 1. Ne 1493 «OO6 yTBepxaeHUU
TpeboBanuii Kk CTpyKType OQHUIMATIBLHOIO
caiitTa 0o0pa3oBarelbHONW OpraHU3alluud B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON
ceTu «HTepHeT» u dbopmaty
peJCTaBICHNs HHPOPMAIIUNY

[IpoBOANTH MOHUTOPUHT CaliTa
OY Ha npeIMeT COOTBETCTBUS
caifta TpeOOBaHUIM CTPYKTYpe
oduimansHoro caiira OY B
UH(pOPMAaIMOHHO-
TEJIEeKOMMYHUKALMOHHON CETH
«HTEepHETY.

Mapr, aBrycr,
nexadpn 2025r.

baiipamkynoBa
oK.
nupektop MKOY
«COLI Ne 10»

I11. locTynHOCTH YCJYT AJISl HHBAJIU/I0B

OO6opynoBaHue TEPPUTOPUH, TIPUIIETAIOIIEH
K 3JaHUSM OPTraHM3alyd, U IOMELIEHUHN ¢
Y4€TOM JOCTYITHOCTH JUJI1 MUHBAJIA/IOB:

- HQJIWYWE BBIICIICHHBIX CTOSHOK JUIS
aBTOTPAHCIIOPTHBIX CPEACTB UHBAIUIOB;
HAJIMYUE  CIEUUAIbHO  00OPYJOBaHHBIX

ObecneunTh JIOCTYIHOCTh YCITYT
JUTSL UHBAJIU/IOB:

1.YcTaHOBUTH B CaHUTapHO-
TUTHUEHNYECKUX MTOMEIEHUSX
KHOIIKY BBI30Ba [IEPCOHAIA;

Maprt 2025 1.

baiipamkyiioBa
O .K.
nupektop MKOVY
«COHLI Ne 10»
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CaHUTAPHO-TUTUCHUYCCKUX HOMCIJ_IGHI/Iﬁ B
OopraHu3aluu.

2.060pynoBaTh CaHUTapHBIC
KOMHAThI OTIOPHBIMU OPYYHIMHU
Yy YHUTA30B U PAKOBUH;
3.000pynoBaTh aganTaliOHHBIC
MPHUCTIOCOOICHHUSI JJIsl HHBATNJIOB
(crienManbHbIC YHUTA3HI,
PaKOBUHBI, PAKOBUHBI JJISI
WHBAJIHUJIOB C JIOKTEBBIM
CMECHTEIEeM; TPaBMOOE30MaCcHbII
Jepkarelb (KprodoK);
TpaBM0OOE30MacHOE TTIOBOPOTHOE
3epKajio; CEHCOPHBIN 03aTOP
MBbLJIa; TAKTHIBHBIE ITUKTOTPAMMBI

U ap.)

OxTs16pp-Hos16pn
2025 1.

V.

Jlo0pokenaTeIbHOCTh, BEXKINBOCTh PA0OTHHKOB OPraHN3aluu

[IpoBenenne MEpONTPUATHH 110 MOBBILIEHHUIO
KauecTBa YCJIOBUI MPEIOCTABICHHUS YCIYT (

)106p0)K€J'IaT€J'II>HOCTI>IO, BCXIINBOCTBIO
pa6OTHI/IKOB OopraHusanuu,
O6€CH€‘~II/IBaIOHII/IX HCMMOCPCACTBCHHOC

OKa3aHHe OO0pa30BaTEIBLHONW YCIYTH TpU
o0paIeHuH B OPraHU3aIHIo)

IIpoBecTu meponpusTus ¢
He1arornyeckuMM paboTHUKaMU
10 NMPOQUIAKTHUKE
npo¢eCCHOHATBLHOTO BBITOPAHUS
COTPYAHHUKOB, CO3/JaHNE YCIOBUU
JUISL UX TIOCTOSIHHOTO PAa3BUTHS U
MOBBILICHUS KBATU(PHUKAIIUU B
COOTBETCTBUH C TPEOOBAHUSAMHU
Proc:

BaiipamkynoBa
oK.
nupekrop MKOVY
«COII Ne 10»

YT1BEepxkacH
TJ1aH

28.02.
2025 r.

1. V1BepauTs minaH MeponpusTuit deBpaiib

10 NpopHIaKTHKE 2025 .

Po()eCCHOHAIBHOTO BHITOPAHUS.

2. [IpoBecTu TMAarHOCTHKY TI0

npouIIakTUKe Amnpenb

POQECCHOHAIBHOTO BBITOPAHUS 2025 .

COTPYAHUKOB YUPEXKJICHHSL.

3. IIpoBecTu TpeHUHTH 1O

npognnaxmxg Oxraopr,
2025 .

POECCHOHAIBHOTO BHITOPAHUS
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COTPYAHUKOB YUPEKICHUS U UX
SMOILIMOHAIBHOMN pa3rpy3KHu.

4. Co3zath ycioBUs BCEM
COTPYAHUKAM JAJISl pa3BUTHUSA U
IIPOXOKIAEHUSI KypCOB
HOBBIIIEHUS KBAIN(UKALUH B
COOTBETCTBUU C TPEOOBAHUSAMU U

PIroC

[To mmany 2025r.

V. Y10B/1€TBOPEHHOCTH YCJI0BUSIMH OKa3aHMUA YCJIYT

OOGecrieunTh yBEJIUYCHHE JIOJTH
moJrydaTesiei  0O0pa3oBaTeNbHBIX  YCIIYT,
YIOBICTBOPCHHBIX B IIEJIOM YCJIOBUSMHU
OKa3zaHusi 00pa3oBaTelbHBIX YyCIAYyr B
opranuzanimi (B % oT o0mero uwucia
OIIPOLLIEHHBIX MOJIydaTeaeil yCiyr)

ITpuBecTH B COOTBETCTBUE C
tpedoBanusimu CII ycrnoBus
JOCTYITHOCTH 00pa3oBaTeIbHbIX
YCHYT ISl AE€TEU-UHBAJIUI0B U
iy ¢ OB3.

N3yunuts notpedHOCTH
IIOJIy4aTeNIel yCIyT IyTeM
IIPOBEJCHUS aHKETUPOBAHUS
«KompopTHOCTH NpeiocTaBiIeHus
yeiyr OY»

baiipamkyioBa
O.K.
nupektrop MKOY
«COLI Ne 10»
Maii,
OKTS0pb
2025 .

MyHuuunajgbHoe Ka3eHHOe 0011eo0pa3oBaTe/ibHOE YUpeKIeHue
«Cpennsis o0meodOpa3oBaTebHasH KoJaa Nel6»

HenocraTku, BbIsiBJICHHBIE B X0/1¢
He3aBHCHMOI OLIEHKH KayecTBa yCJIOBHIl
OKa3aHUsA yCJIyr

HanmeHnoBanue MeponpusaTHs
110 YCTPAHEHHIO HEA0CTATKOB,
BbISIBJICHHBIX B X0/1€
HE3aBHCHMOM OLICHKH KayecTBa
YCJI0BUI OKA3aHHUA YCIyT

Ili1aHoOBBIN CPOK
peaju3zanuu
MepPONPUATUHA

OTBeTCTBEHHBI
1 HCIIOJITHUTEIDb

CBeaenus o xoae
peaau3anuu MeponpuATHs

peajiu30BaH
Hble Mepbl
no
YCTPaHEHH IO
HeJI0CTATKOB

pakTuyeck
Uil CpoOK

. OTKPBITOCTDH M JOCTYNHOCTH HH(OPMALH 00 OPraHu3aluu

cauTe
HE

OpUITNATIEHOM
OpraHM3aIiH

Wndopmanus Ha
o0pazoBaTenbpHON

[IpoBOAMTE MOHUTOPHHT caiiTa
OY Ha peIMeT COOTBETCTBHS

Mapr, aBrycr,
nexkadpp 2025r.
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CUCTEMAaTU3UPOBAHA B COOTBETCTBUH C
[Ipukazom @DenepanbHON  CayxObl 1O
HaJ30py B chepe 00pa3oBaHUs U HAYKU OT
04.08.2023 1. Ne 1493 «O06 yTBepKIeHUU
TpeboBanmii kK CTPyKType OQHUIHATIHLHOIO
caiitTa 0o0pa3oBaTelbHOW OpraHU3alluud B
UH(OPMAIIMOHHO-TEIIEKOMM YHHKAITHOHHON
CeTH «HTEepHET» u dbopmaty
IpeJCTaBICHUs HHPOPMALIUNY

caifta TpeOOBaHHIM CTPYKTYpe
odpunuansHoro caiita OY B
UH(POPMALMOHHO-
TEJIEKOMMYHHUKAIIMOHHON CETH
«HTEepHETY.

Anaes M. A.
Hupexktop MKOY
«COIII Nel6y

V.

J1o0porxkenaTeIbHOCTD, BEXKJIMBOCTh PA0OTHUKOB OPraHU3aluu

[IpoBenenne MEpONTPUATHH T10 MOBBILIEHHUIO
KauecTBa YCJIOBUI MPEIOCTABICHUS YCIYT (

Z[O6pO)K€JIaTCJII)HOCTI>IO, BCXIIMBOCTBIO
pa6OTHI/IKOB opraHu3aluuy,
O6€CH€‘~II/IBaIOHII/IX HCIMMOCPCACTBCHHOC

OKa3aHWe O0O0pa3oBaTEIBHON YCIyTH MpH
00paIieHuH B OPraHU3aIHIo)

IIpoBecTu meponpusaTus ¢
He1arornyeckKuMM paboTHUKaMU
10 POPHUIAKTHKE
po¢eCCHOHATIBLHOIO BBITOPAHUS

COTPYJIHUKOB, CO3/IaHUE YCIOBUM

A UX ITIOCTOAHHOI'O PAa3BUTHA U
ITOBBIIIICHU A KBaJII/I(l)I/IKaIII/II/I B
COOTBCTCTBUU C Tpe6OBaHI/I}IMI/I
dI'OC:

1. YTBepauTh mian MeponpusTHi

Amnaes M. A.
Hupexrop MKOY
«COII Nel16»

YTBepxkacH
I1aH

28.02.
2025 r.

deBpaiib
10 NMPOQUIAKTHUKE 2025 1
1po¢eCCHOHATIBHOTIO BHITOPAHUSI. '
2. [IpoBectu AMarHOCTUKY IO
npoUIIaKTUKE Anpenb
MPOQECCHOHAIBHOTO BHITOPAHUS 2025.
COTPYAHUKOB YUPEXKJICHHSL.
3. IIpoBecTH TPEHUHTH IO
npouIIakTUKe OKT316pb
POQeCCHOHAIBHOTO BHITOPAHUS 2025 1.
COTPYAHUKOB YUPEXKJIECHUS U UX
SMOIMOHAIBHON Pa3rpy3KHu.
4. Co3pmatp yciaoBHs BCEM
COTPYAHUKAM JJISl pa3BUTHUS U o rmarry 2025r.

MPOXOKACHUA KYPCOB
IIOBBIIIICHUA KBaJ'II/I(i)I/IKaHI/II/I B
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COOTBETCTBUU C TPEOOBAHUSIMH U

PIrocC

V. Y10B/1€TBOPEHHOCTb YCI0BUSIMH O

Ka3aHMA YCJIyT

OO0ecrieunTh YBEIIMYCHHE JIOJTH
moJrydatesnieid  oOpa3oBaTeNbHBIX  YCIIYT,
VIOBJICTBOPEHHBIX B IEJIOM YCIOBHSIMH
OKa3aHHMs 00pa3oBaTeNbHBIX yCIAYr B
opranmzanmi (B % oT o0mero uwucia
OIIPOLLIEHHBIX MOJIydaTeeil yCiIyr)

[TpuBecTH B COOTBETCTBUE C
tpeboBanusimu CII ycnoBus
JIOCTYITHOCTH 00pa30BaTeIbHbIX
YCHYT ISl AE€TEeH-UHBAJIU0B U
jur ¢ OB3.

N3yunuth noTpedHOCTH
noJryyaTesield ycIuyr myTeM
IIPOBEJCHUS aHKETUPOBAHUS
«KomdopTHOCTH IPEIOCTABICHUS
yeayr OY»

Maii,
OKTSI0pb
2025.

AmnaeB M. A.
Hupextop MKOY
«COII Nel6y

MyHuununajgbHoe KazeHHOe 00111e00pa3oBaTe/ibHOE YUpeKIeHue

«Cpennss o01eodpasoBaTebHas MKoa1a Ne 23»

HenocraTku, BbIIBJIECHHbBIE B X0/1€
HEe3aBUCHMOM OIIEHKHU Ka4ecTBa yCJIOBH
OKAa3aHUS yCJIyT

HaunmeHnoBanue MeponpusiTusi
110 YCTPAHEHUIO HEA0CTATKOB,
BBISIBJICHHBIX B X0/1€¢
HE3aBHCHMOM OLICHKH KayecTBa
YCJI0BUI OKA3aHHUA YCIyT

Ils1aHOBBIH CPOK
peau3anuu
MeponpusTHs

OTBeTCTBEeHHBbII
MCIMOJHUTEIb

Caegenus o xojae
peaau3anuu MeponpuATHs

peaqn3oBaH | (paKTHYECK
HbIe MepbI Uil CPOK
no
YCTPaHEHHIO
HE0CTAaTKOB

. OTKPBITOCTD M JOCTYNHOCTH HH(OPMANH 00 OPraHu3aluu

opunmanbHOM  caiite

OpraHu3aluu HE
CHUCTEMATHU3HpOBaHa B COOTBETCTBUU C
[Ipukazom @PesnepanbHON  cayxObl 1O
Ha/130py B cdepe 00pa3oBaHUs M HAYKH OT
04.08.2023 1. No 1493 «O6 yrBepx aAeHUU
TpeboBanuii Kk CTpyKType OQHUIMATIBLHOIO
caiiTa oOpa3oBarelbHOW OpraHU3aluud B
MH(OPMALMOHHO-TEIEKOMMYHUKAITMOHHON

Wudopmanus Ha
o0Opa3oBatenbHOU

[IpoBOAMTE MOHUTOPHHT caiiTa
OY Ha npeIMeT COOTBETCTBUS
caifta TpeOOBaHUIM CTPYKTYpe
oduimansHoro caiira OY B
UH(POPMAaIMOHHO-
TEJIEeKOMMYHUKALMOHHON CETH
«HTepHeTY.

Mapr, aBrycr,
nexabpp 2025r.

Ca0anuyuesa 3. M.
nupektop MKOY
«COII Ne 23y
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CEeTH «HTEpHET» u dopmary
peJiCTaBlIeHNs] HHPOpMAaIIUI)

1V. J1o0poxkeaTeIbHOCTD, BeKJIHBOCTh PA0OTHHUKOB OPraHUu3aliu
[IpoBenenune MeponpuaTHii 110 MoBbIIeHHUIO | [IpoBecTn MepornpusaTus ¢ Cabanuuena 3. M.
Ka4yecTBa yCJIOBUH MPEIOCTAaBICHUS YCAYT (| MeIarorndeCKuMU pabOTHUKAMH mupekrop MKOY
T00pOKENaTETLHOCTHIO, BE&XKJIMBOCTBIO | TI0 MPODUIAKTUKE «COHI Ne 23
pabOTHHUKOB OpraHu3alyy, | IpopecCuOHAIHLHOTO BRITOPAHUS
o0ecrneurnBaInX HEIMOCPEJICTBEHHOE | COTPYAHUKOB, CO3/ITaHUE YCIOBUN

OKa3aHHe OOpa30BaTENbHON YCIYTH TIpU
o0palleH!H B OpPraHU3alHIo)

JUISL UX TIOCTOSIHHOT'O PAa3BUTHS U
HOBBIIIEHUS KBAIN(UKALUH B
COOTBETCTBUU C TPEOOBAHUSAMU
dIr'ocC:

1. VrBepauTh minaH MeponpusTuit
10 IpopHUIIaKTUKE
PO(ECCHOHAIBHOTO BHITOPAHUS.

deBpaiib
2025 .

YT1BepxkIcH
1aH

28.02.
2025 r.

2. IlpoBecTu AUArHOCTUKY 10
npouIaKkTUKe
po¢eCCHOHATILHOIO BBITOPAHUS
COTPYJIHUKOB YUPEKICHHUSI.

Arnpenb
2025 .

3. IIpoBecTH TPEHUHTH 11O
npouIaKTUKe
npo¢eCCHOHATBLHOTO BBITOPAHUS
COTPYJIHUKOB YUPEKICHUSI U X
SMOLIMOHAIBHOMN pa3rpy3KHu.

OxTs6pb
2025 .

4. Co3nath yCIIOBUS BCEM
COTPYAHUKAM JJISl pa3BUTHUSA U
MPOXOKACHUA KYpPCOB
MOBBIIIEHUS KBUIN(UKAIIUIH B
COOTBETCTBUU C TPEeOOBAHUSAMU U

dI'oC

ITo mmany 2025r.

V. Y10B/I1€TBOPEHHOCTH YCI0BUSIMH OKa3aHHUA YCJIYT

ObecneunTh YBEITUYCHHE JTOJTH
moyydateneid  oOpazoBaTeNbHBIX  YCIYT,
YAOBJICTBOPCHHLBIX B IMECJIOM YCIOBHAMU
OKa3aHUsi 00pa3oBaTeNbHBIX YyCIAYyTr B

ITpuBecTH B COOTBETCTBUE C
tpeboBanusimu CII ycrnoBus
JOCTYITHOCTH 00pa3oBaTeIbHbIX

CabaHumnena 3. M.
nupektop MKOVY
«COIII Ne 23»
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opranuzaiuu (B % oT oOwmero uucia
OIPOILEHHBIX MOJTydaTeNeil ycayr)

YCHYT ISl AE€TEU-UHBAJIUI0B U
jur ¢ OB3.

N3yunth noTpedHOCTH
MOJIy4aTesied yCIyr myTeM
MIPOBEICHUS aHKETUPOBAHUS
«KomdopTHOCTH TIpEIOCTABICHUS
yeiyr OY»

Maii,
OKTSIOpb
2025r.

MyHuunajabHoe Ka3eHHOe 0011e00pa3oBaTeibHOE YUpeKIeHe
«Cpennsisi 061meodpa3oBarejbHas mKoJa Ne 24»

HenocraTku, BoisiBJIeHHBIE B X0/1€ HaumenoBanue meponpusitusi | IlnanoBblii cpok | OTBeTCTBEHHBI Caenenus o xoae
He3aBHCUMON OLIeHKH KAa4eCTBa YCJIOBHUI | 110 yCTPAHEHHMIO HEI0CTATKOB, peajin3aluu HCTIOJTHUTEIb peajin3anuu
OKa3aHUS yCJIyr BBISIBJICHHBIX B X0/€ MeponpusTHS MeponpusTHS
He3aBHUCHMOM OLleHKH KayecTBa peann3oBa | GaKTHYECKH
YCJIOBHUM OKA3aHUSA YCJIyT HHbIE H CPOK
MephblI 110
yCTpaHeHH
10
HeJ0CTaTK
OB
|. OTKpBITOCTH M AOCTYNHOCTH MHGOpMaLUHU 00 OPraHU3aLUN
Wudopmanus Ha odunuaibHoM caifte | [IpoBoauTh MOHUTOPHUHT caiTa Mapr, aBrycr, Paxaesa JI.M.
o0Opa3oBaTenbHOM OpraHu3alNN He | OV Ha nmpeaMeT COOTBETCTBUS nexadppb 2025r. nupektop MKOY
CHCTEMaTU3MpOBaHA B COOTBETCTBHM C | caiiTa TpeOOBaHUSAM CTPYKTYpeE «COLI Ne 245
[Ipukazom DexepanbHol  cAaykObl 110 | ourmansHoro caiita OY B
Ha/130py B cepe oOpa3oBaHUs U HAYKHU OT | HHPOPMALMOHHO-
04.08.2023 1. Ne 1493 «OO0 yTBEpKIEHUU | TEIIEKOMMYHUKAITMOHHOMN CETH
TpeboBanmii k cTpykType oduumaibHoro | «MHTEpHET».
caiitTa o00pazoBaTelbHON OpraHU3alMu B
MH(POPMALMOHHO-TEIEKOMMYHUKAITHOHHON
CeTH «HTEpHET» u dbopmaty
IpeJCcTaBIeHNs HHPOpMALIUN
V. lo6poskesaTeibHOCTD, BEKJIMBOCTH PA0OTHHUKOB OPraHU3alUH
[IpoBenenune mepornpusThii Mo noBsieHut0 | [IpoBecTn MmeponpusTus ¢ Paxaesa JI.M. YTBepxaeH 28.02.
KayecTBa yCJIOBUH MpeaocTaBieHus ycayr (| mearornyecKuMu pabOTHUKaMHU IJ1aH 2025 1.
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[[O6p 0XKECIaTCIIbHOCTBIO, BCXIIMBOCTBIO
pa6OTHI/IKOB OopraHu3anuu,
O6€CH€‘-II/IB3.IOH.H/IX HCIMMOCPCACTBCHHOC

OKa3aHWe O00pa30BaTEeIbHON YCIyrH TpH
00paIeHUH B OPraHU3aIHIo)

10 POHUIAKTHKE
po(hecCHOHANBEHOTO BBITOPAHUS
COTPYIHHKOB, CO3/1aHUE YCIOBUI
JUTSL UX TIOCTOSIHHOTO Pa3BUTHS U
MOBBIIICHUS KBATH(PUKAIIUU B
COOTBETCTBUU C TPeOOBAHUSIMU
OIoc:

1. YTBepauTh TIaH MEPOTIPHUITHI
10 POHUIAKTHKE
po(hecCHOHAILHOTO BBITOPAHHUSI.

deBpaiib
2025.

mupektop MKOY
«COII Ne 24y

2. [IpoBectu AMarHOCTUKY IO
poQUITaKTUKE
MPOECCHOHAIBHOTO BHITOPAHUS
COTPYJIHUKOB YUPEKICHHUSI.

Arnpenb
2025 .

3. IIpoBecTH TPEHUHTH 11O
poQUITaKTUKE
MPOQECCHOHAIBHOTO BHITOPAHUS
COTPYIHUKOB YUPEKICHUSI U HX
SMOIMOHAIBHON Pa3rpy3KHu.

OxTs6pb
2025 .

4. Co3pmatp ycioBHs BCEM
COTpYJIHUKAM I pPa3BUTHUS U
IIPOXOKIECHUSI KypCOB
MOBBILICHUS KBATU(PHUKAIIUU B
COOTBETCTBUU C TPEOOBAHUSIMH U
dI'oC

ITo mnany 2025r.

V. Y10B/1€TBOPEHHOCTH YCI0BUSIMH OKa3aHHUA YCJIYT

ObecneunTs yBEIUUYEHUE O MOTydaTenei
00pa3oBaTEeNbHBIX YCIYT, YIOBIECTBOPEHHBIX
B eTIOM YCIIOBHSIMUA OKa3aHHs
00pa3oBaTeNbHBIX YCIYr B OpraHu3anuu (B
% or oOmero 4Yucia  OMNPOLICHHBIX
noJryyartesen yciyr)

IIpuBecTr B COOTBETCTBHUE C
tpeboBanusimu CII ycnoBus
JIOCTYITHOCTH 00pa30BaTeIbHBIX
YCIIYT Ui JETEN-NHBAIUAOB U
mun ¢ OB3.

N3yuuth noTpebHOCTH
MOJIy4aTesIed yCIIyr MyTeM
IIPOBEJCHUS AHKETUPOBAHUS

Maii,
OKTSIOpb
2025 .

Paxaesa JI.M.
mupektop MKOVY
«COI Ne 24
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«KompoprHOCTH
npeaocTtapyieHus: yeayr OYy»

YHUIMIIATbHOE Ka3eHHOe 001e00pa3oBaTebHOE yUpexKIeHue
«Cpennss o61eodpa3zoBaTeibHast HIK0JIa Ne 26»

Henocrarku, BbIsiBJIEHHbIE B X0/1€
HE3aBMCHMOI OLIEHKH Ka4eCcTBA YCJI0BU I
OKAa3aHus yCJayr

HaumeHoBaHHe MepONPHUSITHS
M0 YCTPAHEHUIO HEJOCTATKOB,
BBISIBJIEHHBIX B X0J1€

Ils1aHOBBIM CPOK
peaju3zanum
MepOoNpPUATHSA

OTBeTCTBEeHHbII
UCIIOJTHUTEIb

CBeaenus o xoae
peaju3anuu MeponpusATHs

HCS&BHCHMPfI OLICHKH Ka4ecTBa peanmsosa | PaKTHICCKH
YCI10BHMI OKAa3aHUSA YCJIYyT HHBIE i cpok
MepBblI 110
yCTpaHeHH
10
HeJ0CTaTK
0B
. OTKPBITOCTD M JOCTYNHOCTH HH(OPMALH 00 OPraHu3aluu
Wudopmanus Ha odunuaibHoM —caifte | [IpoBoauTh MOHUTOPHUHT caiiTa Mapr, aBrycr, berues 3.A.
o0pa3oBaTenbHOM OpraHu3alNN He | OV Ha nmpeaMeT COOTBETCTBUS nexadbpp 2025r. nupektop MKOY
CHCTEMaTU3MpOBaHA B COOTBETCTBHM C | caiiTa TpeOOBaHUSAM CTPYKTYpeE «COUI Ne 26»
[Ipukazom DexepanbHol  caykObl 110 | opurmansHoro caiita OY B
Ha/130py B cepe oOpa3oBaHUs U HAYKHU OT | HHPOPMALMOHHO-
04.08.2023 1. Ne 1493 «OO0 yTBEpKIEHUU | TEIIEKOMMYHUKAITMOHHOMN CETH
TpeboBanmii k cTpykType oduumaibHoro | «MHTepHET».
caiitTa 00pa3oBaTeNbHOM OpraHMu3alld B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON
CeTH «HTEpHET» u dbopmary
npeJCTaBIeHNUs HHPOpMALIUN
V. 1o0poskesiaTe/IbHOCTh, BEKJIMBOCTH PA0OTHHKOB OPraHU3AIUH
[IpoBenenune mepornpusaTuid Mo noselIeHAO | [TpoBectn MmeponpusTus ¢ berues 3.A.
KayecTBa yCJIOBUH MPEIOCTaBICHUS yCayr (| MeAarornyecKuMu pabOTHUKaMU nupektop MKOVY ViBepiieH 28.02
T00pOKENaTETFHOCTHIO, BE&KJIUBOCTHIO | TIO MPODUITAKTUKE «COII Ne 26» e
pabOTHHUKOB OpraHu3aIyy, | IpopecCHOHATHLHOIO BBITOPAHUS frtan 2025
00eCceurBaOIINX HENOCPEJICTBEHHOE | COTPYAHUKOB, CO3/JTaHUE YCIOBUMN
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OKa3aHMe O00pa3oBaTeNbHON YyCIYrH TpHU
o0palieH!H B OpraHHU3altIo)

JUISL UX TIOCTOSIHHOT'O PAa3BUTHS U
HOBBIIIEHUS KBAIN(UKALUH B
COOTBETCTBUU C TPEOOBAHUAMU
dIr'oC:

1. VrBepauTs miuaH MeponpuaTuit
o poUIIaKTHKE
po(heCcCHOHAILHOTO BBITOPAHHUSL.

®deBpanb
2025 .

2. IIpoBecTr TUAarHOCTUKY MO
npoUIIaKTUKE
poecCHOHANBEHOTO BBITOPAHUS
COTPYJIHUKOB YUPEKICHHUSI.

Arnpenb
2025 .

3. IIpoBecTu TpeHUHTHU 1O
npouIaKTUKe
po¢eCCHOHATIBLHOIO BBITOPAHUS
COTPYJIHUKOB YUPEKICHUSI U UX
HMOLIMOHAIBHOM pa3rpy3KH.

OxTs6pb
2025 .

4. Co3nath yclIOBUSI BCEM
COTPYAHUKAM JJISl pa3BUTHUSA U
MPOXOXKIEHUA KYPCOB
MOBBIIIEHUS KBAIN(UKAIIUH B
COOTBETCTBUU C TPEOOBAHUSIMU U

DI'oC

[To rany 2025r.

V. Y10B/1€TBOPEHHOCTh YCJI0BUSIMHM OKa3aHMA YCJIYT

ObecrieunTh yBEIUYEHUE O MOTyqaTesei
00pa3oBaTeNbHBIX YCIYT, YIOBICTBOPSCHHBIX
B 1[eJI0M YCIOBUSMU OKa3aHUsA
00pa30BaTeNbHBIX YCIYT B OpraHu3anuu (B
% oT oOmero 4Yucia  OMPOUICHHBIX
MOJTy4JaTeNIeH yCIIyT)

ITpuBecTH B COOTBETCTBUE C
tpedoBanusimu CII ycrnoBus
JIOCTYITHOCTH 00pa3oBaTeIbHbIX
YCHYT ISl AE€TEe-UHBAIUI0B U
mun ¢ OB3.

N3yunth notpedHOCTH
MOJTydaTesIel yCcIyT IyTeM
MPOBEJICHUS aHKETHUPOBAHUS
«KompopTtHOCTH
npenocrasiieHus: yeayr OYy

Maii,
OKTSIOpb
2025 .

berues 3.A.
mupektop MKOY
«COII Ne 26»
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MyHuuunajabHoe 0101KeTHOE 001e00pa3oBaTeibHOE YUpeKIeHne

«Cpennss o6meodpasoBaTejbHas MKoJa Ne 33»

Henocrarku, BbIsiBJIEHHbIE B X0/1€
HE3aBMCHMOI OLIEHKH Ka4eCcTBa YCJI0BH I
OKAa3aHMS yCJIyT

HaumeHoBaHue MepoONpUSTHSA
110 YCTPAHEHHUIO0 HeJ0CTATKOB,
BbISIBJIEHHBIX B X0/1€
He3aBHCHMON OLICHKH Ka4ecTBa
YCJIOBHUIi OKa3aHUSA YCIYT

Ils1aHOBBIM CPOK
peaju3zanum
MepOoNpPUATHUSA

OTBeTCTBEHHbII
HCIOJHUTEIb

CBeaeHus o xoae
peaau3zamuun
MepOonpHuATHUS

peanu3oBaH | akTHUYeCK
Hble Mepbl Uil cpoK
no
YCTPAHEHHUI0
HEJ0CTATKOB

1

OTKPLITOCTB U JOCTYIIHOCTH mubopMamm 00 Opranusanmum

Nudopmanus Ha oduIMATLHOM  CaiTe
o0pa3oBaTeNbHON OpTaHU3aINH HE
CHUCTEMaTU3MpOBaHa B COOTBETCTBUM C
[Ipukazom PenepaibHON  CiykObl 110
Ha/130py B cepe oOpa3oBaHUS U HAYKHU OT
04.08.2023 r. Ne 1493 «O06 yTBEpKICHUU
TpeboBanuii K CTpyKType OQHUIMAIBLHOIO
caiita 00pa3oBaTeNbHOM OpraHMu3alld B
MH(OPMALMOHHO-TEIEKOMMYHUKAITMOHHON
CeTH «HTEpHET» u dbopmaty
IpeJCTaBIeHNs HHPOpMALIUN

[IpoBOANTH MOHUTOPHUHT CalTa
OY Ha npeAMeT COOTBETCTBUS
caiita TpeOOBaHUSM CTPYKType
oduimansHoro caiira OY B
UH(POPMaIMOHHO-
TEJIEeKOMMYHUKALMOHHON CETH
«HTEepHETY.

Mapr, aBrycr,
nexadps 2024r.

bnguuxos K.B.
nupexkrop MbOY
«COIII Ne 33»

IV.

00poKe1aTeIbHOCTh, BEXKINBOCTh PA00OTHHKOB OPraHU3aLMH

[IpoBenenne MeponpusTHil IO MOBBIIEHUIO
KauecTBa YCJIOBUH MPEIOCTaBICHUS YCIYT (
N00POKENATENBHOCTHIO, BEXKINBOCTHIO
paboOTHUKOB OpraHU3AIINH,
o0ecreunBaroIIUX HEMOCPEICTBEHHOE
oKa3aHue 00pa30BaTeIbHON YCIYyTH IPH
00paIleHnH B OPraHU3aIHIo)

[TpoBecTu MeponpusTHs €
neaarortyeCKuMmn pa6OTHI/IKaMI/I
10 NpopHUIAKTHKE
POQeCCHOHAIBHOTO BHITOPAHUS
COTPYAHUKOB, CO3/JaHHUE YCIOBUI
JJI1 UX TOCTOAHHOI'O Pa3BUTHA U
MOBBIIIEHUS KBAUIN(UKAIIUH B
COOTBETCTBUU C TPeOOBaHUSIMU

dI'OC:

deBpaiib
2025 .

binsauauxos K.B.
nupektop MBOY
«COIII Ne 33y

28.02.
2025 r.

YT1BepxkIeH
TIaH
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1. VrBepauTs minaH MeponpuaTuit
o po(UIIaKTHKE
po(heCcCHOHATLHOTO BBITOPAHHUSL.

2. IIpoBecTr TUAarHOCTUKY MO

npoUIIaKTUKE Arnpenb
PO()eCCHOHAIBHOTO BHITOPAHUS 2025 .
COTPYJTHUKOB YUPEIKICHUS.

3. IlpoBecTu TPEHUHTH 10

npoUIaKTUKE OKTs0pb
PO¢)eCCHOHAIBHOTO BHITOPAHUS 2025 .
COTPYIHUKOB YUPESIKICHUSI U HX

HSMOILIMOHAIBHON pa3rpy3KHu.

4. Co3nath yclIOBUSI BCEM

COTpYIHUKAM I Pa3BUTHUS U

MIPOXOXKICHHS KYPCOB Mo mnary 2025r.

HOBBIIIEHUS KBAIN(UKALUH B
COOTBETCTBUU C TPEOOBAaHUSAMU U

PI'oC

V. Y10BJ1eTBOPEHHOCTh YCJIOBUSIMHM OKA3aHHUS YCJIYT

ObecrieunTh yBEIUYEHUE O MOTydaTese
00pa30BaTeNbHBIX YCIYT, YIOBICTBOPSCHHBIX
B 1[eJI0M YCIOBUSMU OKa3aHUsA
00pa30BaTeNbHBIX YCIYT B OpraHu3anuu (B
% oT oOmero 4Yucia  OMPOUICHHBIX
MOJTy4aTesIe yCIIyr)

N3yunth notpedHOCTH
noJjy4aresnen yciayr myreM
MIPOBE/ICHUS AHKETHPOBAHHS
«KompopTtHOCTH
npeaocraBieHus yeuayr OV

Maii,
OKTSI0pb
2025 .

bnauuxos K.B.
nupekrop MbOY
«COIII Ne 33»

MyHununajabHoe Ka3eHHOe 00111e00pa3oBaTebHOE yUpeKIeHne
«IIporumuazus Ne 28»

HeIIOCTaTKI/[, BbISIBJICHHBIC B X0/1¢
HE3aBHCHMOMH OLICHKHU Ka4yecTBA yCJI0BUH
OKa3aHUs yCJIyr

HanmeHoBaHnue MeponpusTHs
10 YCTPAHEHHIO HEOCTATKOB,
BBISABJICHHBIX B X0/1€
He3aBMCHMOH OLICHKH KayecTBa
YCJIOBHI OKA3aHHUS YCJIyT

Ili1anoBBIH CPOK
peaju3anuu
MeponpUATHUSA

OTBeTCTBeHHBIN
MCIOJHUTEIDb

CBenenus o xojae
peajsu3anuu
MepOoNnpUATHS

peain3oBaH | (paKTHYECK
HbIe Mepbl Uil CpoK
1no
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YCTPaHEHH 10
HE/I0CTATKOB

I. OTKpPBITOCTH M TOCTYNIHOCTH HHGpOPMALMH 00 OPraHU3aAUMN

Nudopmanuss Ha odunuansHoM caifte | [IpoBoauTh MOHUTOPHHT caiiTa
o0pa3oBaTenbHOM OpraHu3aluu He | OY Ha npeaMeT COOTBETCTBUS
CUCTEeMAaTHU3HpOBaHA B COOTBETCTBUHM C | caiiTa TpeOOBaHUSIM CTPYKTYpE Mapr, aBrycr, ToryzaeBa M.P.
[Mpukazom  DenepanbHOi  ciyk0bl 110 | opummansHOTrO caiita OY B nexadpp 2025r. nupexkrop MKOY
HaJ30py B cdepe 0Opa3oBaHus U HAYKU OT | HHGOPMAIMOHHO- «IIporumuazust Ne
04.08.2023 1. Ne 1493 «O06 yTBEp>KIEHHM | TEIEKOMMYHUKAIIMOHHOW CETH 28»
TpeboBanuii k cTpykrype odunmansHoro | «IHTEpHET».
cailTa o00pa3oBaTelbHON OpraHU3alUu B
MH(OPMALOHHO-TEIEKOMM YHUKAITHOHHOMN
CeTH «HTEepHET» u dopmary
IpeJICTaBIeHNs] UH)OpMALIUK

I11. JlocTynHOCTH YCJOYT 1JIsi HHBAJIN/I0B
Ob6opynoBanue Tepputopu, npuieraromnieii | OdecrneynTb JOCTYMHOCTh YCIYT ToryzaeBa M.P.
K 3JaHUSM OpraHu3alyd, U MOMELICHHN C | JUIsl MHBAJIUAOB! nupexktop MKOY
Y4ETOM JOCTYIHOCTH JAJIs1 NUHBAJIU/IOB! «IIporumuazust Ne
- HAJIMYUE BBIICICHHBIX CTOSHOK JUIS 28»

aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB;
HaJIM4ue  CIeUUaibHO  00OpYIOBaHHBIX
CaHUTApPHO-TUTMEHUYECKUX IIOMELIEHUN B
OpraHu3alyu.

1.YcranoButs B CaHUTAPHO-
TUTHCHUYCCKHUX ITOMCHICHHUAX
KHOIIKY BbI30Ba IICPCOHAJIA,

2.YCTaHOBUTH BJI0JIb CBOOOIHBIX
Y4acTKOB CTE€H B 0e30aphepHOil 30He
OpraHU3aINH PETYCMOTPEHEI
OTIOpHBIE MOPYYHHU Ha BbIcoTe 0,7 1
09M

3.0060pynoBaTh CAHUTAPHBIE
KOMHATBI OITIOPHBIMUA MMOPYYHIAMU
Yy YHUTA30B U PAKOBUH;

4. O06ecrieuuTs BO3MOKHOCTb BXO1a
U BBIXOJIa U3 3/1aHUs, B TOM YHCIE C

Maprt 2025 1.

OxKTs16pB-HOSOPB
2025 T.
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HCIIOJIb30BAHUEM CIICIIHATBHBIX
MOIbEMHBIX YCTPONCTB HJIN
obecreyeHne abTePHATHBHOTO
crocoba peososIeH s epenaja
BBICOT C [TIOMOILBIO CTYIIEHEH;
(YCTaHOBHUTD MaHIYC)

IVv.

I[OﬁpO)KeJIaTeJIbHOCTL, BCIKJIINBOCTDH paGOTHI/IKOB opranmsanuu

[IpoBenenne MeponpusATHIl O MOBBILICHUIO
KauecTBa YCJIOBUI MPEIOCTABICHUS YCIYT (

T00POXKEITATEILHOCTBIO, BEXKJINBOCTHIO
pabOTHUKOB OpTraHU3aIHH,
00€CIeUNBAOIIMX HEMTOCPEICTBCHHOE
OKa3aHHe 00pa30BaTEILHON YCIIYTH IPU
o0paIeHuu B OPraHU3aIHIo)

ITpoBectu MeponpusTHs ¢
neaarortyeCKuMun pa6OTHI/IKaMI/I
10 NpopHUIAKTUKE
MPOQECCHOHAIBHOTO BHITOPAHUS
COTPYAHUKOB, CO3/JaHUE YCIOBUI
AJI UX TOCTOSAHHOI'O Pa3BUTHA U
HOBBIIIEHUS KBAIN(UKALUH B
COOTBETCTBUU C TPEOOBAHUSIMU

dIr'ocC:

ToryzaeBa M.P.
mupekrop MKOY
«[Iporumuazust Ne

28»

YT1BEpxKkaeH
1aH

28.02.
2025 r.

MOBBIIIEHUS KBAUIN(UKAIIUH B
COOTBETCTBUU C TPEOOBAaHUSAMU U

dI'oC

1. VrBepauTh minaH MeponpusTuit deBpaiib
10 MpOo(HUIIAKTHKE 2025 .
PO(EeCCHOHAIBHOTO BHITOPAHUS.

2. [IpoBecTu AMArHOCTUKY TTO

PO UITAKTUKE Anpenb
po(hecCHOHAEHOTO BBITOPAHUS 2025 .
COTPYTHUKOB YUPEIKICHHUS.

3. [IpoBecTu TPEHUHTH 11O

PO UITAKTUKE OxkTs10pb
po(hecCHOHANBEHOTO BBITOPAHUS 2025 .
COTPYIHUKOB YUPESIKICHUSI U HX

HYMOIIMOHAIBHOMN pa3rpy3KHu.

4. Co3gaTp yCIIOBHS BCEM

COTpYIHUKAM IS Pa3BUTHUS U

MIPOXOXKCHHS KYPCOB Mo mnary 2025r.

V. Y10B/1€TBOPEHHOCTH YCJI0BUSIMHM OKa3aHMUA YCJIYT
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ObecneunTh yBETUUEHUE JOTH OTyJaTenen
00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX
B LEJIOM YCIOBUSMU OKa3aHMA
00pa3oBaTeNbHBIX YCIYr B OpraHu3auuu (B
% or o0mero Yucia ONPOUICHHBIX
MOJTyYaTeJIeH YCIIyT)

IIpuBectu B COOTBETCTBUE C
tpeboBanusimu CII ycnoBus
JOCTYITHOCTH 00pa30BaTeIbHBIX
YCIIyT JUIsl JeTed-UHBAINI0B U
mun ¢ OB3.

N3yuuTh noTpebHOCTH
IIOJIy4aTesIed yCIIyr IIyTeM
IPOBE/ICHUS AHKETUPOBAHMS
«KompoprHOCTH
npenocTasieHus ycuyr OY»

Maii,
OKTS0pb
2025.

Tory3aeBa M.P.
nupektop MKOY
«IIporumnazus Ne

28»

MyHununajgibHoe KazeHHOe 001e00pa3oBaTe/ibHOE YUpeKIeHue
«IIporumuazus Ne65»

HepocraTku, BbisiBJIeHHBbIE B X0/1€ HaunmenoBanue meponpusitusi | IlimanoBbiii cpok | OTBeTCTBEHHBIH Caenenus o xoze
He3aBHCHMOM OLIEHKH KayecTBa YCJOBHI | 10 yCTPAHEHHIO HEJ0CTATKOB, peau3anuu HCIIOJIHUTEJIb peau3alii MepoONnpHUATHSA
OKa3aHMsA yCJayr BBISIBJICHHBIX B X0/1€ MeponpusATHS peanu3oBaH | pakTHYecK
He3aBHCHMOM OLIEHKH KayecTBa Hble Mepbl Uil CPOK
YCJIOBHII OKA3aHHUS YCJIYT no
YCTPAHEHHIO
HE/I0CTATKOB
I. OTKpBITOCTH U AOCTYNHOCTH MHGOPMALUH 00 OPraHU3aALUN

Wudpopmanus Ha oduIMaIbLHOM — caiite
o0Opa3oBaTenbHOM OpraHu3aluu HE
CHCTEMaTU3HpOBaHa B COOTBETCTBUHM C
[Ipukazom @enepaibHON  ciykObl 10
Ha/130py B cepe o0pa3oBaHUS U HAYKH OT
04.08.2023 r. Ne 1493 «O06 yTBEpKICHUU
TpeGoBanmii K CTpyKType OQHIMAIBLHOIO
caifta 00pazoBaTeNbHONM OpraHu3alld B
MH(POPMALMOHHO-TEIEKOMMYHUKAITHOHHON
CeTH «HTEpHET» u dbopmary
IpeJCcTaBIeHNUs HHPOpMALIUN

[IpoBOAMTE MOHUTOPHHT caiiTa
OY Ha nipeIMET COOTBETCTBUS
caifta TpeOOBaHUIM CTPYKTYpe
oduimansHoro caiira OY B
UH(OPMAaIMOHHO-
TEJIEeKOMMYHUKALMOHHON CETH
«HTepHETY.

Mapr, aBrycr,
nexadpn 2025r.

boratsipesa JI.I'.

nupektop MKOVY

«IIporumuazust Ne
65»

IV. lo0po:kenaTelbHOCTb, BEKINBOCTH PA0OTHMKOB OPraHU3alUu1
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[IpoBenenne MeponpusATHII IO MOBBIIIEHUIO
KauecTBa YCJIOBUI MPEIOCTABICHUS YCIYT (
N0OPOKENATENBHOCTBIO, BEXKINBOCTHIO
pabOTHUKOB OpraHU3alNH,
00ecTIeYnBaOIINX HEMOCPEACTBEHHOE
oka3aHue 00pa30BaTeIbHON yCIyTH pU
00paIeHUH B OPraHU3aIHIo)

IIpoBecTu meponpusTus ¢
He1arornyeckuMy paboTHUKAMHU
10 POHUIAKTHKE
Ipo¢eCCHOHATIBHOIO BBITOPAHUS
COTPYJIHHKOB, CO3/IaHUE YCIOBUI
JUISL KX TIOCTOSIHHOTO PAa3BUTHS U
MOBBIIICHUS KBUTN(UKAIIIH B
COOTBETCTBUH C TPEOOBAHUAMU
OIocC:

borarsipesa JI.I.

nupektop MKOY

«IIporumnazus Ne
65»

Y1BepxaeH
IUIaH

28.02.
2025 r.

1. VTBepauTh miaH MeponpusTuit deBpainb
10 POPHUIAKTHKE 2025.
po(hecCHOHAILHOTO BBITOPAHHUSI.

2. [IpoBectu AMarHOCTUKY IO

npoduIaKTUKe Arpenb
MPOQECCHOHAIBHOTO BHITOPAHUS 2025.
COTPYJIHUKOB YUPEKICHHUS.

3. IIpoBecTH TPEHUHTH 11O

npoduIaKTUKe OxTa6pb
MPOQECCUOHAIBHOTO BHITOPAHUS 2025.
COTPYAHUKOB YUPEXKJIECHUS U UX

SMOIMOHAIBHON Pa3rpy3KHu.

4. Co3nath yclOBUS BCEM

COTPYAHUKAM JJISl pa3BUTHUS U

MPOXOXKJIEHUS KYpCOB o many 2025r.

MOBBILICHUS KBATU(PHUKAIIUU B
COOTBETCTBUU C TPEOOBAHUSIMH U
dI'oC

V. Y10B/1eTBOPEHHOCTH YCJIOBUAMHU OKA3aHUA YCJIYT

ObecreunTh yBEIUYEHUE JOIU MOTyJYaTeeit
00pa30BaTeNbHBIX YCIYT, YIOBICTBOPCHHBIX
B 1[eJI0M YCIOBUSMU OKa3aHUA
0o0pa3oBaTeNbHBIX YCIYT B OpraHu3anuu (B
% oT oOmero 4Yucia  OMPOUICHHBIX
MOJTy4JaTeJIeH YCIIyT)

ITpuBecTH B COOTBETCTBHUE C
tpeboBanusimu CII ycnoBust
JOCTYITHOCTH 00pa3oBaTeIbHbBIX
YCHYT ISl J€TEU-UHBAIUI0B U
mun ¢ OB3.

Maii,
OKTSIOpb
2025 .

boratsipesa JI.I'.

mupektop MKOVY

«ITIporumuazust Ne
65»
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N3yunuth noTpedHOCTH
HoJIy4aTesnen yciayr nmyTeM
MPOBE/ICHUS AHKETUPOBAHUS
«KomdpopTtHOCTB
npenocrasiieHus: ycayr OYy

MyHuIIUNIAJIbHOE Ka3eHHO0e J0ILIKO0JIbHOe 00pa3oBaTeIbHOE YUpesKIeHue

«Jlerckmii cag NeS5»
HenocraTku, BhISIBJICHHBIE B X0/1€ HaumenoBanue meponpusituss | IlinanoBbiii cpok | OTBeTCTBEHHBINH CeBenenus o xojae
HE3aBHUCHMOMH OLIEHKHU KAa4eCTBA YCJIOBHH | M0 YCTPAHEHHMIO HEI0CTATKOB, peaau3zanuu HCHOJTHUTEIb peajn3anuu MeponpuATHS
OKa3aHUs YCJIyr BbISIBJICHHBIX B X0/1€ MeponpusATHSs peaqn3oBaHH | akTHuec
He3aBUCHMOM OLIEHKHU KayecTBa ble MepbI 10 | KUl CPOK
YCJIOBHII OKa3aHHUS YCJIYT yCTPaHEeHH 10
HEJ0CTATKOB
I. OTKpBITOCTH U AOCTYNHOCTH HHGOPMALMHK 00 OPraHU3aALUN
Nudopmanus Ha odunuaasHoM caidte | [IpoBoauTh MOHUTOPHHT caiiTa Mapr, aBrycr, Nnppuconsa JI.T.
o0pa3oBaTeNbHOM OpraHu3aluu He | OY Ha npeamMeT COOTBETCTBUS nexadpn 2025r. 3aBeAyroIas
CUCTeMAaTHU3HpOBaHA B COOTBETCTBUHM C | caiiTa TpeOOBaHUSIM CTPYKTYpE MKJIOVY «/lerckuii
[lpukazom DenepanbHoil  cayk0bl 10 | opunmansHoro caiita OY B caa Ne 55»

Ha/130py B cepe oOpa3oBaHUs U HAYKHU OT
04.08.2023 r. Ne 1493 «O06 yTBEpKICHUU
TpeboBanuii K CTpyKType OQHUIMAIBLHOIO
caiitTa 00pa3oBaTeNbHOM OpraHu3alld B
MH(OPMALMOHHO-TEIEKOMMYHUKAITMOHHON
CeTH «HTEpHET» u dbopmaty
IpeJCcTaBIeHUs HHPOPMALIUN

UH(OPMAaIMOHHO-
TEJIEKOMMYHHUKAIIHOHHON CETH
«HTEepHETY.

IV. lo0po:kes1aTeIbHOCTh, BEKJIMBOCTh PA0OTHMKOB OPraHM3aluyu WM gene

AJBbHOI0 YIPCKACHUS MeIHUKO-COIMATbHOH IKCIIECPTU3BI

[IpoBenenne MeponpusATHIl MO MOBBIIICHUIO
KauecTBa YCJIOBHUH MpPeI0CTaBICHUS YCIyT (
N00POKENATENBHOCTHIO, BEXKINBOCTHIO
paboOTHUKOB OpraHU3AIINH,
o0ecneunBaroIIUX HEMOCPEICTBEHHOE
oKa3aHue 00pa30BaTeIbHON YCIyTH IPH
00paIieHny B OPraHU3aIHio)

|. IIpoBecTn MepoONpUATHS C
Ne1arornyeckuM1 paboTHUKAMHU
1o NMpoQUIaKTUKE
npo¢eCCHOHATBLHOTO BBITOPAHUS
COTPYAHUKOB, CO3JJaHHE YCIOBUI
JUISL UX TIOCTOSIHHOTO PAa3BUTHS U
MOBBIIICHHS KBATU(PHUKAIIUHU B

WNunpucosa JI.T.
3aBeAyoIIast
MKIOYVY «Jlerckuit
caa Ne 55»

YTBepxacH
TUIaH

28.02.
2025 r.
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COOTBETCTBUU C TPEOOBAHUSIMU

dIr'oC:
1. VrBepauTs minaH MeponpuaTuit deBpaiib
o po(UIIaKTHKE 2025 .

po(heCcCHOHAILHOTO BBITOPAHHUSL.

2. IIpoBecTr IUAarHOCTUKY MO
npopUIIaKTUKE Arnpenb
PO¢)eCCHOHAIBHOTO BHITOPAHUS 2025 .
COTPYJHUKOB YUPEIKICHUS.

3. IIpoBecTu TpEHUHTH IO
PO UITAKTUKE OxkTs10pb
PO()eCCHOHAIBHOTO BHITOPAHUS 2025 .
COTPYIHUKOB YUPESIKICHUS U HX
HSMOILIMOHAIBHON Pa3rpy3KHu.

4. Co3nath yclIOBUSI BCEM
COTPYAHUKAM JJISl pa3BUTHUSA U
MPOXOXKIECHUA KYPCOB
HOBBIIIEHUS KBAIN(UKALUH B
COOTBETCTBUU C TPEOOBAHUSIMU U

dI'oC

[To urany 2025r.

1. JononmuurtensHoe
npodeccuoHaabHOe 00pa3oBaHKe
1 o0yueHue COTpYIHUKOB
OpraHu3aIiy [0 BOIPOCcaM deBpaiib, anperns,
MOBBILIEHHUS JIOSUIBHOCTH OKTA0pH 2025T.
nojyyaresnen yciayr B
OTHOIIEHUH OpPTaHU3AIIH
o0Opa3oBaTenbHOU chepsl,
pa3paboTKa U peanu3arus
MPOTPaMMBbI ITOBBIIICHUS
JOSUTPHOCTH TIOJTy9aTeNeld yCiyr
B OTHOIIICHUU OPTaHU3AIHH
00pazoBaHMs

V. Y10B/1€TBOPEHHOCTH YCI0BUSIMH OKa3aHHUA YCJIYT
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ObecneunTh yBETUUEHUE JOTH OTyJaTenen
00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX
B LEJIOM YCIOBUSMU OKa3aHMA
00pa3oBaTeNbHBIX YCIYr B OpraHu3auuu (B
% or o0mero Yucia ONPOUICHHBIX
MOJTyYaTeJIeH YCIIyT)

IIpuBectu B COOTBETCTBUE C
tpeboBanusimu CII ycnoBus
JOCTYITHOCTH 00pa30BaTeIbHBIX
YCIIyT JUIsl JeTed-UHBAINI0B U
mun ¢ OB3.

N3yuuTh noTpebHOCTH
IIOJIy4aTesIed yCIIyr IIyTeM
IPOBE/ICHUS AHKETUPOBAHMS
«KompoprHOCTH
npenocTasieHus ycuyr OY»

Maii,
OKTS0pb
2025.

WNunppucosa JI.T.
3aBenyromiast
MKJOVY «Jlerckuii
cax Ne 55»

MyHuununajgbHoe KazeHHOe 0011e00pa3oBaTe/ibHOE YUpeKIeHue
«Jlerckmii cag Ne60»

HenocraTku, BbISIBJIECHHDBIE B X0/1€
HEe3aBUCHMOM OlIEHKHU Ka4ecTBA yCJIOBH
OKAa3aHUS yCJIyr

HaumeHoBaHue MeponpusiTus
110 YCTPAHEHHUIO HEJOCTATKOB,
BBISIBJICHHBIX B X0/1€
He3aBHCHMOM OLIEHKH KayecTBa
YCJIOBHII OKA3aHHUS YCJIYT

Ils1aHOBBIH CPOK
peau3anuu
MeponpusTHs

OTBeTCTBEeHHBbII
MCIMOJHUTEIb

Caegenus o xojae
peaju3anuu MeponpuATHs

peain30BaHH
ble MepbI 10
yCTpPaHEeHHI0
HE/I0CTATKOB

(paxTnuec
KUl CPOK

|. OTKpBITOCTH U I0CTYMHOCTH HH(OPMALUK 00 00pa30BaTeIbHOI OPraHu3anuu

Wudopmanus Ha odunuaibHoM caifte | [IpoBoguTh MOHHMTOpPUHT caifTa
o0Opa3oBatenbHOU OpraHu3aIuu He | OY Ha mnpeamMeT COOTBETCTBUSA Adaynosa /.M.
CHUCTEMaTU3MpOBaHa B COOTBETCTBHM C | caiiTa TpeOOBaHUSAM CTpyKType | Maprt, aBrycr, 3aBeyromas
[Ipukazom DenepanbHor  caykObl 10 | opurnmansHoro caita OY B | gekadps 2025r. | MKIOVY «/lerckuit
Ha/130py B cepe o0Opa3oBaHUS U HAYKHU OT | HHPOPMALMOHHO- cazn Ne 60»
04.08.2023 1. Ne 1493 «OO0 yTBEpKJIEHUU | TEIEKOMMYHUKAITMOHHOM  CETH
TpeboBanmii k cTpykType oduumaibHoro | «MHTEpHET».
caifta o00pazoBaTeNbHOM OpraHu3alid B
MH(POPMALMOHHO-TEIEKOMMYHUKAITHOHHON
CeTH «HTEpHET» u dbopmary
IpeJCcTaBIeHNUs HHPOpMALIUN

I11. JlocTynHOCTH YCJYT 1JIsi HHBAJINA0B
O6opynoBanue Tepputopuu, npuieraromen | OdecrneunTs TOCTYIMTHOCTh YCIyT Adaynosa .M.

K 3JaHUAM OpraHu3alvn, " MIOMEIIEHUI C

JUTSL MTHBATUIOB.

3aBeAyroas
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YUCTOM OJOCTYIMHOCTH AJIsI MHBAJIUAOB:

- HaJIM4Yue€ BBIACICHHBIX CTOSHOK JJIA
ABTOTPAHCIIOPTHLIX CPECACTB MHBAJIUIOB,
HaJIM4Hue CIienuaJibHO O60py,I[OBaHHI)IX
CaHUTAPHO-TUTUCHUYCCKUX HOMCIJ_IGHI/II\/JI B
OopraHu3aluu.

1.YcTaHOBHUTH 3KpaHHbIH AUKTOP
(3ByKOBO# CHHTE3aTOp PEeUM) IS
CTa0OBUASAIIMX U HE3PIUUX
MOJIb30BaTENEH.

2. Obecnieynth BO3MOXKHOCTD BXO/1a
Y BBIXOJIA U3 37aHUS, B TOM YHUCIIC C
WCTIOJIb30BaHUEM CIICIIHATTBHBIX
MOJTbEMHBIX YCTPONCTB WU
obecrieueHre allbTePHATUBHOTO
croco0a MpeoIoNIeHHsI Tiepernaaa
BBICOT C IOMOILBIO CTYIIEHEH;
(YCTaHOBUTD MAHIYC U MPOYHOE
3aKpeIJICHUE
IIPOTUBOCKOJIB3SLIEN
MOBEPXHOCTH MaH/1yCOB)

OKTS0pb-HOSOPD
2025 1.

MKJIOVY «Jlerckuii
cax Ne 60»

IV. Jlo0po:keaaTeIbHOCTDb, BEKJINBOCTh PA0OTHUKOB OPraHU3alud Win (ee

AJIbHOTO YYpesKIeHUsI MeTUK0-COIHATBHOI IKCIEPTU3bI

[IpoBenenne MeponpusATHl O MOBBIIICHUIO
KauecTBa YCJIOBHI MPEIOCTABICHUS YCIYT (
N0OPOKENATENBHOCTHIO, BEXKINBOCTHIO
pabOTHUKOB OpPraHU3aIINH,
o0ecreunBaroIIUX HEMOCPEICTBEHHOE
oka3aHue 00pa3oBaTeIbHON yCIyTH NpU
o0paIeHuH B OPraHU3aIHIo)

IIpoBecTu meponpusaTus ¢
He1arornyeckuMM paboTHUKaMHU
10 POPHUIAKTHKE
po¢eCCHOHATBLHOTO BBITOPAHUS
COTPYIHHUKOB, CO3/1aHUE YCIOBHU
JUISL UX TIOCTOSIHHOTO PAa3BUTHS U
MOBBILICHUS KBATU(PHUKAIIUU B
COOTBETCTBUH C TPEOOBAHUSAMHU

Adaynosa /.M.
3aBeyroIIas
MKJIOVY «Jlerckuii
cag Ne 60»

dIr'ocC: deBpanb
1. YTBepauTh mian MeponpusaTUi 2025.

10 NMPOQUIAKTHUKE

1po¢eCCHOHATIBHOIO BHITOPAHUSI.

2. IIpoBecTy AUArHOCTHKY 110

npoUIIaKkTUKe Amnpenb
MPOQECCHOHAIBHOTO BHITOPAHUS 2025.

COTPYAHUKOB YUPEXKJICHHSL.

3. IIpoBecTH TpEHUHTH 1O

npouIIakTuKe OxTs16pB
Poe€CCHOHAIBHOTO BHITOPAHUS 2025.




31

COTPYAHUKOB YUPEKICHUS U UX
SMOILIMOHAIBHOMN pa3rpy3KHu.

4. Co3nath yclioBUSI BCEM
COTPYAHUKAM JAJISl pa3BUTHUSA U
IIPOXOKIAEHUSI KypCOB
HOBBIIIEHUS KBAIN(UKALUH B
COOTBETCTBUU C TPEOOBAHUSAMU U

PIrocC

[To mmany 2025r.

V. Y10B/1€TBOPEHHOCTb YCJI0BUSIMH OKa3aHUA YCJIYT

O0ecrnieunTs YBCJIMYCHUC JOJIN nonyaneJIeﬁ

HpI/IBCCTI/I B COOTBCTCTBHUC C

00pa3oBaTeNbHBIX YCIYT, YIOBICTBOPSHHBIX | TpeboBanusmu CII ycrmoBust Adaynosa /.M.
B LEJI0M YCIIOBUSIMU OKa3aHUs | JOCTYIMHOCTU 00pa30BaTeIbHBIX 3aBeAyHoIast
00pa30BaTeNbHBIX yCIYT B OpraHu3anuu (B | YCIYT JUIS IeTeH-WHBAIAIOB U MKJIOVY «Jlerckuii
% or obmero wuywucma ompomeHHbIX | gui ¢ OB3. Maii cax Ne 60y
oJIydaTesnen yciyr) N3yunuts notpedHOCTH OKTSL 61’313

MoJIy4aTesied yCiIyr myTeM 2025 1.

MIPOBEICHUST aHKETUPOBAHUS

«KomdpopTtHOCTB

npeaocrapieHus yeuayr OV

MyHuuunajgbHoe Ka3eHHOe 0011e00pa3oBaTe/ibHOe YUpeKIeHue

«Jlerckmii cag Ne63»
Henocrarku, BbIsiBJIEHHbIE B X0/1€ HaumenoBanue meponpusitust | [lnanoBblii cpok | OTBeTCcTBEHHBII Caenenns o xoae
HE3aBHCHMOH OLIEHKHU KAa4eCTBA YCJAOBHH | 10 YCTPAHEHHMIO HEI0CTATKOB, peaaun3zanuu HCIOJIHUTEIb peaju3anuy MeponpHuATHS
OKAa3aHus yCJayr BbISIBJIEHHBIX B X0/1€ MeponpusTUsl
HE3aBHCHMOI OILICHKH Ka4yecTBa peaansoBan q)alfT“quK
YCJI0BHMI 0Ka3aHUS YCJIYT HBIC MEPLI HH CPOK
no
YCTPAHEHHUI0
HEJO0CTATKOB

I. OTKpBITOCTH M JOCTYIHOCTH HH(POPMALIH 00 OPraHU3aluH

caiite

He
COOTBETCTBUH C
DenepaibHON  cayKOBI 110

Wudopmanus Ha opHUIHATBHOM
o0Opa3oBaTenbHOI OpraHu3aluu
CHCTEMaTU3UpOBaHA B
[Ipukazom

[IpoBOAMTE MOHUTOPHUHI caiiTa
OY Ha mpeaMET COOTBETCTBUS
caiita TpeOOBaHMSIM CTPYKType

opuimanpHoro caiita OY B

Mapr, aBrycr,
nexadpp 2025r.

AtmypzaeBa C.A.
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Ha/130py B cepe oOpa3oBaHUS W HAYKH OT
04.08.2023 1. Ne 1493 «O06 yTBepKIeHUU
TpeboBanmii K CTPyKType OQHUIHMAIHLHOIO
caiita 00pa3oBaTeIbHOM OpraHu3allud B
MH(POPMALMOHHO-TEIEKOMMYHUKAITHOHHON
CEeTH «MIHTEpHET» u dopmary
peJCTaBICHNUS HHPOPMALIUN

UH(POPMAIMOHHO-
TEJIEKOMMYHUKAlMOHHON
«HTEepHETY.

CECTH

3aBeAyIoIIast
MKJIOVY «Jlerckuit
cag Ne 63»

V.

J1o0poxkenaTebHOCTD, BEXKJIMBOCTh PA0OTHUKOB OPraHU3alNu

[IpoBeneHne MEpONPHUATHIL IO TOBBIICHHUIO
Ka4eCcTBa yCJIOBUH MPEAOCTABICHUS yCIyT (
I0OPOKETATENFHOCTHIO, BEXKINBOCTHIO
pabOTHHUKOB OpTraHU3aIHH,
00ecneunBaONINX HEMOCPEACTBEHHOE
OKa3aHue 00pa30BaTEIbHON yCIyTU IpU
o0palleH!H B OpPraHU3alHIo)

IIpoBecTu meponpusTus ¢
He1arornyeckuMM paboTHUKaMHU
10 POPHUIAKTHKE
Ipo¢eCCHOHATBLHOIO BBITOPAHUS
COTPYAHHUKOB, CO3[JaHUE YCIOBUN
JUISL KX TIOCTOSIHHOTO PAa3BUTHS U
MOBBIIIICHUS KBUTH()UKAIIIH B
COOTBETCTBUH C TPEOOBAHUSAMHU
droc:

AtmypzaeBa C.A.
3aBenyroIast
MKJIOVY «Jlerckuii
cax Ne 63»

YTBepxkIeH
IJIaH

28.02.
2025 r.

MPOXOKACHUA KYPCOB
ITOBBIIIICHUA KBaJ'II/I(i)I/IKaHI/II/I B

1. YTBepauTh miiaH MeponpusTHi despaiib
10 NMPOQUIAKTHUKE 2025.
po¢eCCHOHATIBHOTIO BHITOPAHUSI.

2. [IpoBectu AMarHOCTUKY IO

npoUIIaKTUKE Amnpenb
MPOQECCHOHAIBHOTO BHITOPAHUS 2025.
COTPYJIHUKOB YUPEKICHUS.

3. IIpoBecTH TPEHUHTH 11O

npoUIIaKTUKE OxTs16pB
POQeCCHOHAIBHOTO BHITOPAHUS 2025.
COTPYIHUKOB YUPEKIEHUSI U UX

SMOIMOHAIBHON Pa3rpy3KHU.

4. Co3pmatp yciaoBHs BCEM

COTpYIHUKAM Ui Pa3BUTUS U Mo mnarry 2025r.
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COOTBETCTBUU C TPEOOBAHUSAIMU U

DrocC

V. Y10B/1€TBOPEHHOCTH YCJI0BUSIMH OKa3aHUA YCJIYT

ObecnieunTh yBETUUEHUE JOTH OTydaTenen
00pa30oBaTeNbHBIX YCIIYT, YIOBIECTBOPEHHBIX
B L[EJI0M YCIIOBUSIMU OKa3aHHA
00pa3oBaTeNbHBIX YCIyr B OpraHu3anuu (B
% or o0mero Yucia ONPOUICHHBIX
MOJTy4aTesIe yCiyr)

IIpuBectu B COOTBETCTBUE C
tpeboBanusimu CI1 ycnoBus
JOCTYITHOCTH 00pa30BaTeIbHBIX
YCIIyT JUIsl JeTel-UHBAINI0B U
mun ¢ OB3.

N3yunuts notpedHOCTH
HoJiy4yaresnen yciayr nmyreM
IIPOBEJCHUS aHKETUPOBAHUS
«KompoptHOCTB
npenocrasieHus ycayr OYy»

Maii,
OKTS0pb
2025 .

AtmypzaeBa C.A.
3aBenyromiast
MKJIOVY «Jlerckuii
cax Ne 63»

MyHuuunajgbHoe KazeHHOe 00111e00pa3oBaTe/ibHOE YUpPeKIeHue
«lerckuii cag No73»

HenocraTku, BbISIBJICHHBIE B X0/1€
HE3aBUCHMOM OIlEHKHU Ka4ecTBA yCJIOBH
OKa3aHUs YCJIyr

HaunmenoBanue MeponpusiTusi
110 YCTPAHEHHIO HEAOCTATKOB,
BbISIBJICHHBIX B X0/1€
HE3aBHCHMOM OLICHKH KayecTBa
YCJI0BHI OKA3aHHUA YCIyT

Ils1aHoOBBIH CPOK
peanu3anum
MeponpusTHS

OTBeTCTBEeHHBbII
MCIMOJHUTEIb

Ceegenus o xojae
peajau3anuu MeponpuATHs

peaqn3oBaH | (aKTHYECK
HbIe MepbI Uil CPOK
no
YCTPaHEHHIO
HE0CTAaTKOB

I. OTKpBITOCTH M JOCTYNHOCTH HH(OPMALIH 00 OPraHU3alUuH

Wudopmanus Ha oduIMaIbLHOM — caiite
o0pa3oBaTenbHOI OpraHu3aluu HE
CHCTEMaTU3HpOBaHa B COOTBETCTBUH C
[Ipukazom @DenepaibHON  CcIykObl 10
HaJ30py B cdepe 0Opa3oBaHUs U HAYKH OT
04.08.2023 r. Ne 1493 «OO0 yTBep>KAECHUU
TpebGoBanuii K CTPyKType OQHUIIMAILHOTO
caiita 00pa3oBaTeIbHOM OpraHu3alud B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITHOHHON

[IpoBOAMTE MOHUTOPHHT caiiTa
OY Ha npeaMeT COOTBETCTBUSA
caiitTa TpeOOBaHUSM CTPYKType
oduimansHoro caiira OY B
MH(OpPMaLOHHO-
TEJIEKOMMYHUKAIITMOHHOW CEeTH
«HTEpHETY.

Mapr, aBrycr,
nexadpp 2025r.

Omuaosa 3.1.
3aBeAyoIIast
MKIOYVY «/lerckuit
can Ne 73»
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cetu «HTepHeT u
IpeJCTaBICHUs HHPOPMALIUNY

dopmary

I11. JlocTynHOCTH YCJYT 1JIs HHBAJIN/I0B

O6opynoBaHue TEPPUTOPUHU, TPUIIETAIOLICH
K 3/IaHUSIM OpraHu3allid, U TMOMEUIEHUH C
Y4E€TOM JOCTYIHOCTH JJIsI HHBAJIH/IOB:

- HQJIWYUE BBIICICHHBIX CTOSHOK JUIS
aBTOTPAHCIOPTHBIX CPEACTB UHBAJIUIOB;
HAJIMYME  CIEHUATbHO  00O0PYHIOBAaHHBIX
CaHUTAPHO-TUTMEHUYECKUX TOMEIIECHUN B
OpraHu3alMHu.

O0GecneynTh JAOCTYMHOCTH YCIYT
JUJISI UHBAJTU/JIOB!

1.06ecmeunTs MPOTHBOCKOB3SAINER
pa3METKOM CTYNEHEN Ha JIECTHULAX,
00eCIeunTh OTIHYHE TI0 IBETY U
SIPKOCTH TPEAOXPAHUTEIIHLHOM
OKOBKH KaX(ILOﬁ CTYIICHU JICCTHHUIL OT
IIPUMBIKAIOLIEN K HEH CTYIICHH,

2. ObecnieynTh BO3MOKHOCTD BXO/1a
1 BBIXOJa M3 31aHUs, B TOM YHCJIC C
HUCIIOJIB30BaHUEM CII€IHAJIbBHBIX
HOABEMHBIX YCTPOUCTB WITH
obecrieyeHne anbTEPHATHBHOTO
crioco0a MpeojoIeH s repenaia
BBICOT C IOMOILBIO CTYIIEHEH;
(YCTaHOBUTH MAHAYC U MIPOYHOE
3aKpeIIeHHe
MIPOTUBOCKOJIB3SIIEH
MOBEPXHOCTHU MaH/1yCOB)
3.0003HaunTh ClIEHAAIBHOE
MMapKOBOYHOE MECTO HA3€MHOU
pa3MeTKO# ¢ 0003HaYeHHEM KaK Ha
MOBEPXHOCTH MAPKOBKH, TaK U C
MIOMOIIIBIO BEPTUKAILHOTO 3HAKA;

OxkTa0pb-HOSOPH
2025 T.

Onunosa 3.1
3aBeAyroIIast
MKJIOVY «Jlerckmit
cag Ne 73»

IV. loOpo:kesnaTelbHOCTb, BEKJIMBOCTh PA0OTHMKOB OPraHM3alMM WIH (elepajJbHOI0 yUYpe:KIeHUs MeJUKO-CONMAIBLHOM IKCIIEePTH3

[IpoBenenne MeponpusATHIl MO MOBBIIICHUIO
KauecTBa YCJIOBHUH MpPeI0CTaBICHUS YCIyT (
N00POKENATENBHOCTHIO, BEXKINBOCTHIO
paboOTHUKOB OpraHU3AIINH,
o0ecneunBaroIIUX HEMOCPEICTBEHHOE

[TpoBecTu MeponpuUsTUS C
neaarortyeCKuMun pa6OTHI/IKaMI/I
Mo NMpoQHIAKTUKE
POQECCHOHAIBHOTO BHITOPAHUS
COTPYIHUKOB, CO3/IaHUE YCIOBHIA
JJI1 UX TOCTOAHHOI'O Pa3BUTHA U
MOBBIIICHHS KBATH(UKAIIUU B

Omunosa 3.I.
3aBeyIOIIast
MKIOVY «JleTckuit
cag Ne 73»
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OKa3aHHe 00pa30BaTENbHON YCIYTH pU
o0palieH!H B OpraHHU3altIo)

COOTBETCTBUU C TPEOOBAHUSIMU
dIoc:

1. VrBepauTs minaH MeponpuaTuit deBpaiib
o poUIIaKTHKE 2025 .
po(heCcCHOHAILHOTO BBITOPAHHUSL.

2. IIpoBecTr IUAarHOCTUKY MO

npopUIIaKTUKE Arnpenb
PO¢)eCCHOHAIBHOTO BHITOPAHUS 2025 .
COTPYJHUKOB YUPEIKICHUS.

3. IIpoBecTu TpEHUHTH IO

PO UITAKTUKE OxkTs10pb
PO()eCCHOHAIBHOTO BHITOPAHUS 2025 .
COTPYIHUKOB YUPESIKICHUSI U HX

HSMOILIMOHAIBHON Pa3rpy3KHu.

4. Co3nath yclIOBUSI BCEM

COTpYIHUKAM I Pa3BUTHUS U

MIPOXOXKIACHHS KyPCOB Mo mnary 2025r.

HOBBIIIEHUS KBAIN(UKALUH B
COOTBETCTBUU C TPEOOBAHUSIMU U

dI'oC

V. Y10B/1€TBOPEHHOCTh YCJI0BUSIMHM OKa3aHMA YCJIYT

ObecrieunTh yBEIUYEHUE O MOTydaTesei
00pa30BaTeNbHBIX YCIYT, YIOBICTBOPSCHHBIX
B 1[eJI0M YCIOBUSMU OKa3aHUsA
o0pa30oBaTeNbHBIX YCIYT B OpraHu3anuu (B
% oT oOmero 4Yucia  OMPOUICHHBIX
MOJTy4JaTesIe yCiIyr)

ITpuBecTH B COOTBETCTBUE C
tpedoBanusimu CII ycrnoBust
JIOCTYITHOCTH 00pa3oBaTeIbHbIX
YCHYT ISl AE€TEU-UHBAIUI0B U
mun ¢ OB3.

N3yunuth notpedHOCTH
MOJIy4aTesIel yCIayT IyTeM
MPOBEJICHUS aHKETHUPOBAHUS
«KompopTtHOCTH
npenocTtapyieHust yeayr OY»

Maii,
OKTSIOpb
2025 .

Onuiosa 3.1.
3aBeyrOIIast
MKIOVY «JleTckuit
cax Ne 73y




